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SUMMARY OF 
THE HIPAA PRIVACY RULE 

 

Introduction 
!
X:'!Standards for Privacy of Individually Identifiable Health Information!YZ=*";1-2!
4,6'[\!'(&1<6"(:'(]!A$*!&:'!A"*(&!&"B']!1!('&!$A!%1&"$%16!(&1%+1*+(!A$*!&:'!D*$&'-&"$%!$A!
-'*&1"%! :'16&:! "%A$*B1&"$%.! ! X:'! E.0.! F'D1*&B'%&! $A! ^'16&:! 1%+! ^,B1%! 0'*;"-'(!
YZ^^0[\! "((,'+! &:'! =*";1-2! 4,6'! &$! "BD6'B'%&! &:'! *'O,"*'B'%&! $A! &:'! ^'16&:!
)%(,*1%-'!=$*&1<"6"&2!1%+!?--$,%&1<"6"&2!?-&!$A!/IIR!YZ^)=??[\.!/!!X:'!=*";1-2!4,6'!
(&1%+1*+(! 1++*'((! &:'! ,('! 1%+! +"(-6$(,*'! $A! "%+";"+,16(_! :'16&:! "%A$*B1&"$%`-166'+!
ZD*$&'-&'+!:'16&:!"%A$*B1&"$%[!<2!$*51%"H1&"$%(!(,<a'-&!&$!&:'!=*";1-2!4,6'!`!-166'+!
Z-$;'*'+!'%&"&"'(][!1(!S'66!1(!(&1%+1*+(!A$*!"%+";"+,16(b!D*";1-2!*"5:&(! &$!,%+'*(&1%+!
1%+!-$%&*$6!:$S!&:'"*!:'16&:!"%A$*B1&"$%!"(!,('+.! !9"&:"%!^^0]!&:'!NAA"-'!A$*!#";"6!
4"5:&(!YZN#4[\!:1(!*'(D$%("<"6"&2!A$*!"BD6'B'%&"%5!1%+!'%A$*-"%5!&:'!=*";1-2!4,6'!
S"&:!*'(D'-&!&$!;$6,%&1*2!-$BD6"1%-'!1-&";"&"'(!1%+!-";"6!B$%'2!D'%16&"'(.!!!
!
?!B1a$*!5$16!$A!&:'!=*";1-2!4,6'!"(!&$!1((,*'!&:1&!"%+";"+,16(_!:'16&:!"%A$*B1&"$%!"(!
D*$D'*62!D*$&'-&'+!S:"6'!166$S"%5! &:'!A6$S!$A!:'16&:!"%A$*B1&"$%!%''+'+! &$!D*$;"+'!
1%+!D*$B$&'!:"5:!O,16"&2!:'16&:!-1*'!1%+!&$!D*$&'-&!&:'!D,<6"-b(!:'16&:!1%+!S'66!<'"%5.!!
X:'! 4,6'! (&*"8'(! 1! <161%-'! &:1&! D'*B"&(! "BD$*&1%&! ,('(! $A! "%A$*B1&"$%]! S:"6'!
D*$&'-&"%5! &:'!D*";1-2!$A!D'$D6'!S:$! (''8!-1*'! 1%+!:'16"%5.! !C";'%! &:1&! &:'!:'16&:!
-1*'!B1*8'&D61-'!"(!+";'*(']!&:'!4,6'!"(!+'("5%'+!&$!<'!A6'c"<6'!1%+!-$BD*':'%(";'!&$!
-$;'*!&:'!;1*"'&2!$A!,('(!1%+!+"(-6$(,*'(!&:1&!%''+!&$!<'!1++*'(('+.!
!
X:"(! "(! 1! (,BB1*2! $A! 8'2! '6'B'%&(! $A! &:'! =*";1-2! 4,6'! 1%+! %$&! 1! -$BD6'&'! $*!
-$BD*':'%(";'!5,"+'!&$!-$BD6"1%-'.!!U%&"&"'(!*'5,61&'+!<2!&:'!4,6'!1*'!$<6"51&'+!&$!
-$BD62!S"&:!166!$A!"&(!1DD6"-1<6'!*'O,"*'B'%&(!1%+!(:$,6+!%$&!*'62!$%!&:"(!(,BB1*2!1(!
1!($,*-'!$A!6'516!"%A$*B1&"$%!$*!1+;"-'.!!X$!B18'!"&!'1("'*!A$*!'%&"&"'(!&$!*';"'S!&:'!
-$BD6'&'!*'O,"*'B'%&(!$A!&:'!4,6']!D*$;"("$%(!$A!&:'!4,6'!*'A'*'%-'+!"%!&:"(!(,BB1*2!
1*'!-"&'+!"%!%$&'(!1&!&:'!'%+!$A!&:"(!+$-,B'%&.!!X$!;"'S!&:'!'%&"*'!4,6']!1%+!A$*!$&:'*!
1++"&"$%16!:'6DA,6!"%A$*B1&"$%!1<$,&!:$S!"&!1DD6"'(]!(''!&:'!N#4!S'<("&'Q!
:&&DQWWSSS.::(.5$;W$-*W:"D11.! ! )%! &:'! ';'%&! $A! 1! -$%A6"-&! <'&S''%! &:"(! (,BB1*2!
1%+!&:'!4,6']!&:'!4,6'!5$;'*%(.!
!
J"%8(!&$!&:'!N#4!C,"+1%-'!F$-,B'%&!1*'!D*$;"+'+!&:*$,5:$,&!&:"(!D1D'*.!=*$;"("$%(!
$A! &:'! 4,6'! *'A'*'%-'+! "%! &:"(! (,BB1*2! 1*'! -"&'+! "%! '%+%$&'(! 1&! &:'! '%+! $A! &:"(!
+$-,B'%&.! ! X$! *';"'S! &:'! '%&"*'! 4,6'! "&('6A]! 1%+! A$*! $&:'*! 1++"&"$%16! :'6DA,6!
"%A$*B1&"$%! 1<$,&! :$S! "&! 1DD6"'(]! (''! &:'! N#4! S'<("&'Q!
:&&DQWWSSS.::(.5$;W$-*W:"D11.!
!

Statutory & 
Regulatory 
Background 

!
X:'!^'16&:! )%(,*1%-'! =$*&1<"6"&2! 1%+!?--$,%&1<"6"&2!?-&! $A! /IIR! Y^)=??\]! =,<6"-!
J1S!/MGd/I/]!S1(!'%1-&'+!$%!?,5,(&!>/]!/IIR.!!0'-&"$%(!>R/!&:*$,5:!>RG!$A!^)=??!
*'O,"*'! &:'! 0'-*'&1*2! $A! ^^0! &$! D,<6"-"H'! (&1%+1*+(! A$*! &:'! '6'-&*$%"-! 'c-:1%5']!
D*";1-2! 1%+! ('-,*"&2! $A! :'16&:! "%A$*B1&"$%.! ! #$66'-&";'62! &:'('! 1*'! 8%$S%! 1(! &:'!
Administrative Simplification!D*$;"("$%(.!
!
^)=??! *'O,"*'+! &:'! 0'-*'&1*2! &$! "((,'! D*";1-2! *'5,61&"$%(! 5$;'*%"%5! "%+";"+,1662!
"+'%&"A"1<6'!:'16&:! "%A$*B1&"$%]! "A!#$%5*'((!+"+!%$&! '%1-&!D*";1-2! 6'5"(61&"$%!S"&:"%!

http://www.hhs.gov/ocr/hipaa
http://www.hhs.gov/ocr/hipaa


!

N#4!=*";1-2!4,6'!0,BB1*2!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!>!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!J1(&!4';"('+!MPWM@!

&:*''! 2'1*(! $A! &:'! D1((15'! $A! ^)=??.! ! 7'-1,('! #$%5*'((! +"+! %$&! '%1-&! D*";1-2!
6'5"(61&"$%]!^^0!+';'6$D'+! 1! D*$D$('+! *,6'! 1%+! *'6'1('+! "&! A$*! D,<6"-! -$BB'%&! $%!
L$;'B<'*! @]! /III.! !X:'!F'D1*&B'%&! *'-'";'+! $;'*! P>]MMM! D,<6"-! -$BB'%&(.! !X:'!
A"%16!*'5,61&"$%]!&:'!=*";1-2!4,6']!S1(!D,<6"(:'+!F'-'B<'*!>V]!>MMM.>!!!!
!
)%! K1*-:! >MM>]! &:'! F'D1*&B'%&! D*$D$('+! 1%+! *'6'1('+! A$*! D,<6"-! -$BB'%&!
B$+"A"-1&"$%(!&$!&:'!=*";1-2!4,6'.!!X:'!F'D1*&B'%&!*'-'";'+!$;'*!//]MMM!-$BB'%&(.!!
X:'! A"%16!B$+"A"-1&"$%(!S'*'!D,<6"(:'+! "%! A"%16! A$*B!$%!?,5,(&!/G]!>MM>.@! !?! &'c&!
-$B<"%"%5! &:'! A"%16! *'5,61&"$%! 1%+! &:'!B$+"A"-1&"$%(! -1%! <'! A$,%+! 1&! GP!#e4!=1*&!
/RM! 1%+! =1*&! /RG]! 0,<D1*&(! ?! 1%+! U! $%! &:'! N#4! S'<("&'Q!
:&&DQWWSSS.::(.5$;W$-*W:"D11.!
!

Who is 
Covered by the 
Privacy Rule 

!
X:'! =*";1-2! 4,6']! 1(! S'66! 1(! 166! &:'! ?+B"%"(&*1&";'! 0"BD6"A"-1&"$%! *,6'(]! 1DD62! &$!
:'16&:! D61%(]! :'16&:! -1*'! -6'1*"%5:$,('(]! 1%+! &$! 1%2! :'16&:! -1*'! D*$;"+'*! S:$!
&*1%(B"&(! :'16&:! "%A$*B1&"$%! "%! '6'-&*$%"-! A$*B! "%! -$%%'-&"$%!S"&:! &*1%(1-&"$%(! A$*!
S:"-:! &:'! 0'-*'&1*2! $A! ^^0! :1(! 1+$D&'+! (&1%+1*+(! ,%+'*! ^)=??! Y&:'! Z-$;'*'+!
'%&"&"'([\.!!e$*!:'6D!"%!+'&'*B"%"%5!S:'&:'*!2$,!1*'!-$;'*'+]!,('!&:'!+'-"("$%!&$$6!1&Q!
:&&DQWWSSS.-B(.::(.5$;W:"D11W:"D11>W(,DD$*&W&$$6(W+'-"("$%(,DD$*&W+'A1,6&.1(D. 
!
Health Plans.  )%+";"+,16! 1%+! 5*$,D!D61%(! &:1&! D*$;"+'! $*! D12! &:'! -$(&! $A!B'+"-16!
-1*'! 1*'! -$;'*'+! '%&"&"'(.G! ! ^'16&:! D61%(! "%-6,+'! :'16&:]! +'%&16]! ;"("$%]! 1%+!
D*'(-*"D&"$%! +*,5! "%(,*'*(]! :'16&:! B1"%&'%1%-'! $*51%"H1&"$%(! YZ^KN([\]!K'+"-1*']!
K'+"-1"+]!K'+"-1*'f#:$"-'! 1%+!K'+"-1*'! (,DD6'B'%&! "%(,*'*(]! 1%+! 6$%5d&'*B!-1*'!
"%(,*'*(! Y'c-6,+"%5! %,*("%5! :$B'! A"c'+d"%+'B%"&2! D$6"-"'(\.! ! ^'16&:! D61%(! 16($!
"%-6,+'! 'BD6$2'*d(D$%($*'+! 5*$,D! :'16&:! D61%(]! 5$;'*%B'%&! 1%+! -:,*-:d(D$%($*'+!
:'16&:!D61%(]!1%+!B,6&"d'BD6$2'*!:'16&:!D61%(.!!X:'*'!1*'!'c-'D&"$%(`1!5*$,D!:'16&:!
D61%!S"&:! 6'((! &:1%!PM!D1*&"-"D1%&(! &:1&! "(! 1+B"%"(&'*'+! ($6'62!<2! &:'! 'BD6$2'*! &:1&!
'(&1<6"(:'+!1%+!B1"%&1"%(!&:'!D61%!"(!%$&!1!-$;'*'+!'%&"&2.!!XS$!&2D'(!$A!5$;'*%B'%&d
A,%+'+! D*$5*1B(! 1*'! %$&! :'16&:! D61%(Q! Y/\! &:$('! S:$('! D*"%-"D16! D,*D$('! "(! %$&!
D*$;"+"%5!$*!D12"%5!&:'!-$(&!$A!:'16&:!-1*']!(,-:!1(!&:'!A$$+!(&1BD(!D*$5*1Bg!1%+!Y>\!
&:$('!D*$5*1B(!S:$('!D*"%-"D16!1-&";"&2! "(!+"*'-&62!D*$;"+"%5!:'16&:!-1*']! (,-:!1(!1!
-$BB,%"&2! :'16&:! -'%&'*]P! $*! &:'!B18"%5! $A! 5*1%&(! &$! A,%+! &:'! +"*'-&! D*$;"("$%! $A!
:'16&:!-1*'.! ! !#'*&1"%!&2D'(!$A!"%(,*1%-'!'%&"&"'(!1*'!16($!%$&!:'16&:!D61%(]! "%-6,+"%5!
'%&"&"'(! D*$;"+"%5! $%62!S$*8'*(_! -$BD'%(1&"$%]! 1,&$B$<"6'! "%(,*1%-']! 1%+! D*$D'*&2!
1%+!-1(,16&2!"%(,*1%-'.!
!
Health Care Providers.  U;'*2! :'16&:! -1*'! D*$;"+'*]! *'51*+6'((! $A! ("H']! S:$!
'6'-&*$%"-1662!&*1%(B"&(!:'16&:!"%A$*B1&"$%!"%!-$%%'-&"$%!S"&:!-'*&1"%!&*1%(1-&"$%(]!"(!
1! -$;'*'+! '%&"&2.! ! X:'('! &*1%(1-&"$%(! "%-6,+'! -61"B(]! <'%'A"&! '6"5"<"6"&2! "%O,"*"'(]!
*'A'**16!1,&:$*"H1&"$%! *'O,'(&(]!$*!$&:'*! &*1%(1-&"$%(!A$*!S:"-:!^^0!:1(!'(&1<6"(:'+!
(&1%+1*+(!,%+'*!&:'!^)=??!X*1%(1-&"$%(!4,6'.R!!E("%5!'6'-&*$%"-!&'-:%$6$52]!(,-:!1(!
'B1"6]!+$'(!%$&!B'1%!1!:'16&:!-1*'!D*$;"+'*!"(!1!-$;'*'+!'%&"&2g!&:'!&*1%(B"(("$%!B,(&!
<'!"%!-$%%'-&"$%!S"&:!1!(&1%+1*+!&*1%(1-&"$%.!!X:'!=*";1-2!4,6'!-$;'*(!1!:'16&:!-1*'!
D*$;"+'*! S:'&:'*! "&! '6'-&*$%"-1662! &*1%(B"&(! &:'('! &*1%(1-&"$%(! +"*'-&62! $*! ,('(! 1!
<"66"%5! ('*;"-'! $*! $&:'*! &:"*+! D1*&2! &$! +$! ($! $%! "&(! <':16A.! ! ^'16&:! -1*'! D*$;"+'*(!
"%-6,+'!166!ZD*$;"+'*(!$A!('*;"-'([!Y'.5.]!"%(&"&,&"$%16!D*$;"+'*(!(,-:!1(!:$(D"&16(\!1%+!
ZD*$;"+'*(! $A!B'+"-16! $*! :'16&:! ('*;"-'([! Y'.5.]! %$%d"%(&"&,&"$%16! D*$;"+'*(! (,-:! 1(!
D:2("-"1%(]! +'%&"(&(! 1%+! $&:'*! D*1-&"&"$%'*(\! 1(! +'A"%'+! <2!K'+"-1*']! 1%+! 1%2! $&:'*!
D'*($%!$*!$*51%"H1&"$%!&:1&!A,*%"(:'(]!<"66(]!$*!"(!D1"+!A$*!:'16&:!-1*'.!

http://www.hhs.gov/ocr/hipaa
http://www.cms.hhs.gov/hipaa/hipaa2/support/tools/decisionsupport/default.asp
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Health Care Clearinghouses.! !Health care clearinghouses!1*'!'%&"&"'(!&:1&!D*$-'((!
%$%(&1%+1*+! "%A$*B1&"$%! &:'2! *'-'";'! A*$B! 1%$&:'*! '%&"&2! "%&$! 1! (&1%+1*+! Y".'.]!
(&1%+1*+! A$*B1&! $*! +1&1! -$%&'%&\]! $*! ;"-'! ;'*(1.! T! ! ! )%! B$(&! "%(&1%-'(]! :'16&:! -1*'!
-6'1*"%5:$,('(! S"66! *'-'";'! "%+";"+,1662! "+'%&"A"1<6'! :'16&:! "%A$*B1&"$%! $%62! S:'%!
&:'2!1*'!D*$;"+"%5!&:'('!D*$-'(("%5!('*;"-'(!&$!1!:'16&:!D61%!$*!:'16&:!-1*'!D*$;"+'*!1(!
1!<,("%'((!1(($-"1&'.!)%!(,-:!"%(&1%-'(]!$%62!-'*&1"%!D*$;"("$%(!$A!&:'!=*";1-2!4,6'!1*'!
1DD6"-1<6'!&$!&:'!:'16&:!-1*'!-6'1*"%5:$,('_(!,('(!1%+!+"(-6$(,*'(!$A!D*$&'-&'+!:'16&:!
"%A$*B1&"$%.V! ! ^'16&:! -1*'! -6'1*"%5:$,('(! "%-6,+'! <"66"%5! ('*;"-'(]! *'D*"-"%5!
-$BD1%"'(]! -$BB,%"&2! :'16&:! B1%15'B'%&! "%A$*B1&"$%! (2(&'B(]! 1%+! ;16,'d1++'+!
%'&S$*8(!1%+!(S"&-:'(!"A!&:'('!'%&"&"'(!D'*A$*B!-6'1*"%5:$,('!A,%-&"$%(.!
!

Business 
Associates 

!
Business Associate Defined.  )%! 5'%'*16]! 1! <,("%'((! 1(($-"1&'! "(! 1! D'*($%! $*!
$*51%"H1&"$%]! $&:'*! &:1%! 1! B'B<'*! $A! 1! -$;'*'+! '%&"&2b(! S$*8A$*-']! &:1&! D'*A$*B(!
-'*&1"%!A,%-&"$%(!$*!1-&";"&"'(!$%!<':16A!$A]!$*!D*$;"+'(!-'*&1"%!('*;"-'(!&$]!1!-$;'*'+!
'%&"&2! &:1&! "%;$6;'! &:'! ,('! $*! +"(-6$(,*'! $A! "%+";"+,1662! "+'%&"A"1<6'! :'16&:!
"%A$*B1&"$%.!!7,("%'((!1(($-"1&'!A,%-&"$%(!$*!1-&";"&"'(!$%!<':16A!$A!1!-$;'*'+!'%&"&2!
"%-6,+'! -61"B(! D*$-'(("%5]! +1&1! 1%162("(]! ,&"6"H1&"$%! *';"'S]! 1%+! <"66"%5.I! ! 7,("%'((!
1(($-"1&'! ('*;"-'(! &$! 1! -$;'*'+! '%&"&2! 1*'! 6"B"&'+! &$! 6'516]! 1-&,1*"16]! 1--$,%&"%5]!
-$%(,6&"%5]!+1&1!155*'51&"$%]!B1%15'B'%&]!1+B"%"(&*1&";']!1--*'+"&1&"$%]!$*!A"%1%-"16!
('*;"-'(.!^$S';'*]!D'*($%(!$*!$*51%"H1&"$%(!1*'!%$&!-$%("+'*'+!<,("%'((!1(($-"1&'(!"A!
&:'"*! A,%-&"$%(! $*! ('*;"-'(! +$! %$&! "%;$6;'! &:'! ,('! $*! +"(-6$(,*'! $A! D*$&'-&'+! :'16&:!
"%A$*B1&"$%]! 1%+!S:'*'!1%2!1--'((! &$!D*$&'-&'+!:'16&:! "%A$*B1&"$%!<2! (,-:!D'*($%(!
S$,6+! <'! "%-"+'%&16]! "A! 1&! 166.! ! ?! -$;'*'+! '%&"&2! -1%! <'! &:'! <,("%'((! 1(($-"1&'! $A!
1%$&:'*!-$;'*'+!'%&"&2.!!!
!
Business Associate Contract.  9:'%!1!-$;'*'+!'%&"&2!,('(!1!-$%&*1-&$*!$*!$&:'*!%$%d
S$*8A$*-'!B'B<'*! &$! D'*A$*B! "business associate"! ('*;"-'(! $*! 1-&";"&"'(]! &:'! 4,6'!
*'O,"*'(! &:1&! &:'! -$;'*'+! '%&"&2! "%-6,+'! -'*&1"%! D*$&'-&"$%(! A$*! &:'! "%A$*B1&"$%! "%! 1!
<,("%'((!1(($-"1&'!15*''B'%&!Y"%!-'*&1"%!-"*-,B(&1%-'(!5$;'*%B'%&16!'%&"&"'(!B12!,('!
16&'*%1&";'!B'1%(!&$!1-:"';'!&:'!(1B'!D*$&'-&"$%(\.!!)%!&:'!<,("%'((!1(($-"1&'!-$%&*1-&]!
1! -$;'*'+! '%&"&2! B,(&! "BD$('! (D'-"A"'+! S*"&&'%! (1A'5,1*+(! $%! &:'! "%+";"+,1662!
"+'%&"A"1<6'! :'16&:! "%A$*B1&"$%! ,('+! $*! +"(-6$('+! <2! "&(! <,("%'((! 1(($-"1&'(./M !
K$*'$;'*]!1!-$;'*'+!'%&"&2!B12!%$&!-$%&*1-&,1662!1,&:$*"H'!"&(!<,("%'((!1(($-"1&'!&$!
B18'! 1%2! ,('! $*! +"(-6$(,*'! $A! D*$&'-&'+! :'16&:! "%A$*B1&"$%! &:1&! S$,6+! ;"$61&'! &:'!
4,6'.! ! #$;'*'+! '%&"&"'(! &:1&! :1;'! 1%! 'c"(&"%5! S*"&&'%! -$%&*1-&! $*! 15*''B'%&! S"&:!
<,("%'((!1(($-"1&'(!D*"$*!&$!N-&$<'*!/P]!>MM>]!S:"-:!"(!%$&!*'%'S'+!$*!B$+"A"'+!D*"$*!
&$!?D*"6!/G]!>MM@]!1*'!D'*B"&&'+!&$!-$%&"%,'!&$!$D'*1&'!,%+'*!&:1&!-$%&*1-&!,%&"6!&:'2!
*'%'S!&:'!-$%&*1-&!$*!?D*"6!/G]!>MMG]!S:"-:';'*!"(!A"*(&.//!!01BD6'!<,("%'((!1(($-"1&'!
-$%&*1-&! 61%5,15'! "(! 1;1"61<6'! $%! &:'! N#4! S'<("&'! 1&Q!
:&&DQWWSSS.::(.5$;W$-*W:"D11W-$%&*1-&D*$;.:&B6.! ! ?6($! (''! N#4! Z7,("%'((!
?(($-"1&'[!C,"+1%-'.!
!

What 
Information is 
Protected 

!
Protected Health Information.  X:'! =*";1-2! 4,6'! D*$&'-&(! 166! "individually 
identifiable health information"!:'6+!$*!&*1%(B"&&'+!<2!1!-$;'*'+!'%&"&2!$*!"&(!<,("%'((!
1(($-"1&']!"%!1%2!A$*B!$*!B'+"1]!S:'&:'*!'6'-&*$%"-]!D1D'*]!$*!$*16.!!X:'!=*";1-2!4,6'!
-166(!&:"(!"%A$*B1&"$%!hprotected health information!(PHI).h/>!!!
 

http://www.hhs.gov/ocr/hipaa/contractprov.html
http://www.hhs.gov/ocr/hipaa/guidelines/businessassociates.pdf
http://www.hhs.gov/ocr/hipaa/guidelines/businessassociates.pdf


!

N#4!=*";1-2!4,6'!0,BB1*2!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!G!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!J1(&!4';"('+!MPWM@!

“Individually identifiable health information”!"(!"%A$*B1&"$%]!"%-6,+"%5!+'B$5*1D:"-!
+1&1]!&:1&!*'61&'(!&$Q!

• &:'! "%+";"+,16_(! D1(&]! D*'('%&! $*! A,&,*'! D:2("-16! $*! B'%&16! :'16&:! $*!
-$%+"&"$%]!!

• &:'!D*$;"("$%!$A!:'16&:!-1*'!&$!&:'!"%+";"+,16]!$*!!
• &:'!D1(&]! D*'('%&]! $*! A,&,*'! D12B'%&! A$*! &:'!D*$;"("$%! $A! :'16&:! -1*'! &$! &:'!

"%+";"+,16]!!
1%+! &:1&! "+'%&"A"'(! &:'! "%+";"+,16!$*! A$*!S:"-:! &:'*'! "(!1! *'1($%1<6'!<1("(! &$!<'6"';'!
-1%!<'!,('+!&$!"+'%&"A2!&:'!"%+";"+,16./@!!)%+";"+,1662!"+'%&"A"1<6'!:'16&:!"%A$*B1&"$%!
"%-6,+'(!B1%2! -$BB$%! "+'%&"A"'*(! Y'.5.]! %1B']! 1++*'((]! <"*&:! +1&']! 0$-"16! 0'-,*"&2!
L,B<'*\.!
!
X:'! =*";1-2!4,6'! 'c-6,+'(! A*$B! D*$&'-&'+! :'16&:! "%A$*B1&"$%! 'BD6$2B'%&! *'-$*+(!
&:1&! 1! -$;'*'+! '%&"&2! B1"%&1"%(! "%! "&(! -1D1-"&2! 1(! 1%! 'BD6$2'*! 1%+! '+,-1&"$%! 1%+!
-'*&1"%! $&:'*! *'-$*+(! (,<a'-&! &$]! $*! +'A"%'+! "%]! &:'! e1B"62! U+,-1&"$%16! 4"5:&(! 1%+!
=*";1-2!?-&]!>M!E.0.#.!i/>@>5.!
!
De-Identified Health Information.! ! X:'*'! 1*'! %$! *'(&*"-&"$%(! $%! &:'! ,('! $*!
+"(-6$(,*'! $A! +'d"+'%&"A"'+! :'16&:! "%A$*B1&"$%./G! ! F'd"+'%&"A"'+! :'16&:! "%A$*B1&"$%!
%'"&:'*!"+'%&"A"'(!%$*!D*$;"+'(!1!*'1($%1<6'!<1("(!&$!"+'%&"A2!1%!"%+";"+,16.!!X:'*'!1*'!
&S$!S12(!&$!+'d"+'%&"A2!"%A$*B1&"$%g!'"&:'*Q!/\!1!A$*B16!+'&'*B"%1&"$%!<2!1!O,16"A"'+!
(&1&"(&"-"1%g! $*! >\! &:'! *'B$;16! $A! (D'-"A"'+! "+'%&"A"'*(! $A! &:'! "%+";"+,16! 1%+! $A! &:'!
"%+";"+,16_(! *'61&";'(]! :$,(':$6+! B'B<'*(]! 1%+! 'BD6$2'*(! "(! *'O,"*'+]! 1%+! "(!
1+'O,1&'! $%62! "A! &:'! -$;'*'+! '%&"&2! :1(! %$! 1-&,16! 8%$S6'+5'! &:1&! &:'! *'B1"%"%5!
"%A$*B1&"$%!-$,6+!<'!,('+!&$!"+'%&"A2!&:'!"%+";"+,16./P!
!

General 
Principle for 
Uses and 
Disclosures 

!
Basic Principle.! ! ?!B1a$*! D,*D$('! $A! &:'! =*";1-2!4,6'! "(! &$! +'A"%'! 1%+! 6"B"&! &:'!
-"*-,B(&1%-'(! "%!S:"-:!1%! "%+";"+,16_(!D*$&'-&'+!:'1&:! "%A$*B1&"$%!B12!<'!,('+!$*!
+"(-6$('+! <2! -$;'*'+! '%&"&"'(.! !?! -$;'*'+! '%&"&2!B12! %$&! ,('! $*! +"(-6$('! D*$&'-&'+!
:'16&:!"%A$*B1&"$%]!'c-'D&!'"&:'*Q!Y/\!1(!&:'!=*";1-2!4,6'!D'*B"&(!$*!*'O,"*'(g!$*!Y>\!1(!
&:'! "%+";"+,16! S:$! "(! &:'! (,<a'-&! $A! &:'! "%A$*B1&"$%! Y$*! &:'! "%+";"+,16_(! D'*($%16!
*'D*'('%&1&";'\!1,&:$*"H'(!"%!S*"&"%5./R!!!
!
Required Disclosures.!!?!-$;'*'+!'%&"&2!B,(&!+"(-6$('!D*$&'-&'+!:'16&:!"%A$*B1&"$% 
"%! $%62! &S$! ("&,1&"$%(Q! ! Y1\! &$! "%+";"+,16(! Y$*! &:'"*! D'*($%16! *'D*'('%&1&";'(\!
(D'-"A"-1662! S:'%! &:'2! *'O,'(&! 1--'((! &$]! $*! 1%! 1--$,%&"%5! $A! +"(-6$(,*'(! $A]! &:'"*!
D*$&'-&'+! :'16&:! "%A$*B1&"$%g! 1%+! Y<\! &$!^^0!S:'%! "&! "(! ,%+'*&18"%5! 1! -$BD6"1%-'!
"%;'(&"51&"$%! $*! *';"'S! $*! '%A$*-'B'%&! 1-&"$%./T! ! 0''! N#4! ZC$;'*%B'%&! ?--'(([!
C,"+1%-'.!
!

Permitted Uses 
and Disclosures 

!
Permitted Uses and Disclosures.  ?!-$;'*'+!'%&"&2!"(!D'*B"&&'+]!<,&!%$&!*'O,"*'+]!&$!
,('!1%+!+"(-6$('!D*$&'-&'+!:'16&:!"%A$*B1&"$%]!S"&:$,&!1%!"%+";"+,16_(!1,&:$*"H1&"$%]!
A$*! &:'! A$66$S"%5! D,*D$('(! $*! ("&,1&"$%(Q! Y/\!X$! &:'! )%+";"+,16! Y,%6'((! *'O,"*'+! A$*!
1--'((! $*! 1--$,%&"%5! $A! +"(-6$(,*'(\g! Y>\! X*'1&B'%&]! =12B'%&]! 1%+! ^'16&:! #1*'!
ND'*1&"$%(g! Y@\! NDD$*&,%"&2! &$! ?5*''! $*! N<a'-&g! YG\! )%-"+'%&! &$! 1%! $&:'*S"('!
D'*B"&&'+!,('!1%+!+"(-6$(,*'g!YP\!=,<6"-!)%&'*'(&!1%+!7'%'A"&!?-&";"&"'(g!1%+!!
!
!

http://www.hhs.gov/ocr/hipaa/guidelines/govtaccess.pdf
http://www.hhs.gov/ocr/hipaa/guidelines/govtaccess.pdf


!
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YR\! J"B"&'+! F1&1! 0'&! A$*! &:'! D,*D$('(! $A! *'('1*-:]! D,<6"-! :'16&:! $*! :'16&:! -1*'!
$D'*1&"$%(./V!!#$;'*'+!'%&"&"'(!B12!*'62!$%!D*$A'(("$%16!'&:"-(!1%+!<'(&!a,+5B'%&(!"%!
+'-"+"%5!S:"-:!$A!&:'('!D'*B"((";'!,('(!1%+!+"(-6$(,*'(!&$!B18'.!!!
!
(1) To the Individual.!!?!-$;'*'+!'%&"&2!B12!+"(-6$('!D*$&'-&'+!:'16&:!"%A$*B1&"$%!&$!
&:'!"%+";"+,16!S:$!"(!&:'!(,<a'-&!$A!&:'!"%A$*B1&"$%.!
!
(2) Treatment, Payment, Health Care Operations.  ?!-$;'*'+!'%&"&2!B12!,('!1%+!
+"(-6$('!D*$&'-&'+!:'16&:!"%A$*B1&"$%!A$*!"&(!$S%!&*'1&B'%&]!D12B'%&]!1%+!:'16&:!-1*'!
$D'*1&"$%(! 1-&";"&"'(./I! ! ?! -$;'*'+! '%&"&2! 16($! B12! +"(-6$('! D*$&'-&'+! :'16&:!
"%A$*B1&"$%! A$*! &:'! &*'1&B'%&! 1-&";"&"'(! $A! 1%2! :'16&:! -1*'! D*$;"+'*]! &:'! D12B'%&!
1-&";"&"'(!$A!1%$&:'*!-$;'*'+!'%&"&2!1%+!$A!1%2!:'16&:!-1*'!D*$;"+'*]!$*!&:'!:'16&:!-1*'!
$D'*1&"$%(!$A!1%$&:'*!-$;'*'+!'%&"&2!"%;$6;"%5!'"&:'*!O,16"&2!$*!-$BD'&'%-2!1((,*1%-'!
1-&";"&"'(! $*! A*1,+! 1%+! 1<,('! +'&'-&"$%! 1%+! -$BD6"1%-'! 1-&";"&"'(]! "A! <$&:! -$;'*'+!
'%&"&"'(! :1;'! $*! :1+! 1! *'61&"$%(:"D! S"&:! &:'! "%+";"+,16! 1%+! &:'! D*$&'-&'+! :'16&:!
"%A$*B1&"$%!D'*&1"%(!&$!&:'!*'61&"$%(:"D.!!0''!N#4!ZX*'1&B'%&]!=12B'%&]!^'16&:!#1*'!
ND'*1&"$%([!C,"+1%-'.!
!

Treatment!"(! &:'!D*$;"("$%]!-$$*+"%1&"$%]!$*!B1%15'B'%&!$A!:'16&:!-1*'!1%+!
*'61&'+! ('*;"-'(! A$*! 1%! "%+";"+,16! <2! $%'! $*! B$*'! :'16&:! -1*'! D*$;"+'*(]!
"%-6,+"%5!-$%(,6&1&"$%!<'&S''%!D*$;"+'*(!*'51*+"%5!1!D1&"'%&!1%+!*'A'**16!$A!1!
D1&"'%&!<2!$%'!D*$;"+'*!&$!1%$&:'*.>M!
!
Payment '%-$BD1(('(! 1-&";"&"'(! $A! 1! :'16&:! D61%! &$! $<&1"%! D*'B",B(]!
+'&'*B"%'! $*! A,6A"66! *'(D$%("<"6"&"'(! A$*! -$;'*15'! 1%+! D*$;"("$%! $A! <'%'A"&(]!
1%+! A,*%"(:! $*! $<&1"%! *'"B<,*('B'%&! A$*! :'16&:! -1*'! +'6";'*'+! &$! 1%!
"%+";"+,16>/!1%+!1-&";"&"'(!$A!1!:'16&:!-1*'!D*$;"+'*! &$!$<&1"%!D12B'%&!$*!<'!
*'"B<,*('+!A$*!&:'!D*$;"("$%!$A!:'16&:!-1*'!&$!1%!"%+";"+,16.!
!
Health care operations! 1*'! 1%2! $A! &:'! A$66$S"%5! 1-&";"&"'(Q! ! Y1\! O,16"&2!
1(('((B'%&!1%+!"BD*$;'B'%&!1-&";"&"'(]!"%-6,+"%5!-1('!B1%15'B'%&!1%+!-1*'!
-$$*+"%1&"$%g! Y<\! -$BD'&'%-2! 1((,*1%-'! 1-&";"&"'(]! "%-6,+"%5! D*$;"+'*! $*!
:'16&:! D61%! D'*A$*B1%-'! ';16,1&"$%]! -*'+'%&"16"%5]! 1%+! 1--*'+"&1&"$%g! Y-\!
-$%+,-&"%5! $*! 1**1%5"%5! A$*! B'+"-16! *';"'S(]! 1,+"&(]! $*! 6'516! ('*;"-'(]!
"%-6,+"%5!A*1,+!1%+!1<,('!+'&'-&"$%!1%+!-$BD6"1%-'!D*$5*1B(g!Y+\!(D'-"A"'+!
"%(,*1%-'!A,%-&"$%(]!(,-:!1(!,%+'*S*"&"%5]!*"(8!*1&"%5]!1%+!*'"%(,*"%5!*"(8g!Y'\!
<,("%'((! D61%%"%5]! +';'6$DB'%&]! B1%15'B'%&]! 1%+! 1+B"%"(&*1&"$%g! 1%+! YA\!
<,("%'((! B1%15'B'%&! 1%+! 5'%'*16! 1+B"%"(&*1&";'! 1-&";"&"'(! $A! &:'! '%&"&2]!
"%-6,+"%5! <,&! %$&! 6"B"&'+! &$Q! +'d"+'%&"A2"%5! D*$&'-&'+! :'16&:! "%A$*B1&"$%]!
-*'1&"%5! 1! 6"B"&'+! +1&1! ('&]! 1%+! -'*&1"%! A,%+*1"("%5! A$*! &:'! <'%'A"&! $A! &:'!
-$;'*'+!'%&"&2.>>!

!
K$(&!,('(!1%+!+"(-6$(,*'(!$A!D(2-:$&:'*1D2!%$&'(!A$*!&*'1&B'%&]!D12B'%&]!1%+!:'16&:!
-1*'!$D'*1&"$%(!D,*D$('(!*'O,"*'!1%!1,&:$*"H1&"$%!1(!+'(-*"<'+!<'6$S.>@!!
!
N<&1"%"%5! Z-$%('%&[! YS*"&&'%! D'*B"(("$%! A*$B! "%+";"+,16(! &$! ,('! 1%+! +"(-6$('! &:'"*!
D*$&'-&'+! :'16&:! "%A$*B1&"$%! A$*! &*'1&B'%&]! D12B'%&]! 1%+! :'16&:! -1*'! $D'*1&"$%(\! "(!
$D&"$%16!,%+'*!&:'!=*";1-2!4,6'!A$*!166!-$;'*'+!'%&"&"'(.>G! !X:'!-$%&'%&!$A!1!-$%('%&!
A$*B]!1%+!&:'!D*$-'((!A$*!$<&1"%"%5!-$%('%&]!1*'!1&!&:'!+"(-*'&"$%!$A!&:'!-$;'*'+!'%&"&2!
'6'-&"%5!&$!(''8!-$%('%&.!
!

http://www.hhs.gov/ocr/hipaa/guidelines/sharingfortpo.pdf
http://www.hhs.gov/ocr/hipaa/guidelines/sharingfortpo.pdf


!
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!
(3) Uses and Disclosures with Opportunity to Agree or Object.! ! )%A$*B16!
D'*B"(("$%!B12!<'!$<&1"%'+!<2!1(8"%5! &:'! "%+";"+,16!$,&*"5:&]! $*!<2! -"*-,B(&1%-'(!
&:1&!-6'1*62!5";'!&:'!"%+";"+,16!&:'!$DD$*&,%"&2!&$!15*'']!1-O,"'(-']!$*!$<a'-&.!!9:'*'!
&:'! "%+";"+,16! "(! "%-1D1-"&1&'+]! "%! 1%! 'B'*5'%-2! ("&,1&"$%]!$*!%$&!1;1"61<6']! -$;'*'+!
'%&"&"'(! 5'%'*1662! B12! B18'! (,-:! ,('(! 1%+! +"(-6$(,*'(]! "A! "%! &:'! 'c'*-"('! $A! &:'"*!
D*$A'(("$%16!a,+5B'%&]!&:'!,('!$*!+"(-6$(,*'!"(!+'&'*B"%'+!&$!<'!"%!&:'!<'(&!"%&'*'(&(!
$A!&:'!"%+";"+,16.!
!

Facility Directories.! !)&! "(!1!-$BB$%!D*1-&"-'!"%!B1%2!:'16&:!-1*'!A1-"6"&"'(]!
(,-:!1(!:$(D"&16(]! &$!B1"%&1"%!1!+"*'-&$*2!$A!D1&"'%&!-$%&1-&! "%A$*B1&"$%.! !?!
-$;'*'+!:'16&:!-1*'!D*$;"+'*!B12!*'62!$%!1%!"%+";"+,16_(!"%A$*B16!D'*B"(("$%!
&$! 6"(&! "%! "&(! A1-"6"&2! +"*'-&$*2! &:'! "%+";"+,16_(! %1B']! 5'%'*16! -$%+"&"$%]!
*'6"5"$,(! 1AA"6"1&"$%]! 1%+! 6$-1&"$%! "%! &:'! D*$;"+'*_(! A1-"6"&2.>P! ! X:'! D*$;"+'*!
B12! &:'%! +"(-6$('! &:'! "%+";"+,16_(! -$%+"&"$%! 1%+! 6$-1&"$%! "%! &:'! A1-"6"&2! &$!
1%2$%'! 1(8"%5! A$*! &:'! "%+";"+,16! <2! %1B']! 1%+! 16($!B12! +"(-6$('! *'6"5"$,(!
1AA"6"1&"$%! &$!-6'*52.! !K'B<'*(!$A! &:'!-6'*52!1*'!%$&! *'O,"*'+! &$!1(8! A$*! &:'!
"%+";"+,16!<2!%1B'!S:'%!"%O,"*"%5!1<$,&!D1&"'%&!*'6"5"$,(!1AA"6"1&"$%.!!!
!
For Notification and Other Purposes. !!?!-$;'*'+!'%&"&2!16($!B12!*'62!$%!1%!
"%+";"+,16_(! "%A$*B16! D'*B"(("$%! &$! +"(-6$('! &$! &:'! "%+";"+,16_(! A1B"62]!
*'61&";'(]! $*! A*"'%+(]! $*! &$! $&:'*! D'*($%(! S:$B! &:'! "%+";"+,16! "+'%&"A"'(]!
D*$&'-&'+!:'16&:!"%A$*B1&"$%!+"*'-&62!*'6';1%&!&$!&:1&!D'*($%_(!"%;$6;'B'%&!"%!
&:'! "%+";"+,16_(! -1*'! $*! D12B'%&! A$*! -1*'.! >R! ! X:"(! D*$;"("$%]! A$*! 'c1BD6']!
166$S(! 1! D:1*B1-"(&! &$! +"(D'%('! A"66'+! D*'(-*"D&"$%(! &$! 1! D'*($%! 1-&"%5! $%!
<':16A!$A!&:'!D1&"'%&.!!0"B"61*62]!1!-$;'*'+!'%&"&2!B12!*'62!$%!1%!"%+";"+,16_(!
"%A$*B16! D'*B"(("$%! &$! ,('! $*! +"(-6$('! D*$&'-&'+! :'16&:! "%A$*B1&"$%! A$*! &:'!
D,*D$('! $A! %$&"A2"%5! Y"%-6,+"%5! "+'%&"A2"%5! $*! 6$-1&"%5\! A1B"62! B'B<'*(]!
D'*($%16!*'D*'('%&1&";'(]!$*!$&:'*(!*'(D$%("<6'!A$*!&:'!"%+";"+,16_(!-1*'!$A!&:'!
"%+";"+,16_(! 6$-1&"$%]! 5'%'*16! -$%+"&"$%]! $*! +'1&:.! ! )%! 1++"&"$%]! D*$&'-&'+!
:'16&:! "%A$*B1&"$%!B12! <'! +"(-6$('+! A$*! %$&"A"-1&"$%! D,*D$('(! &$! D,<6"-! $*!
D*";1&'!'%&"&"'(!1,&:$*"H'+!<2!61S!$*!-:1*&'*!&$!1(("(&!"%!+"(1(&'*!*'6"'A!'AA$*&(.!
!

(4) Incidental Use and Disclosure.! !X:'!=*";1-2!4,6'!+$'(! %$&! *'O,"*'! &:1&! ';'*2!
*"(8!$A!1%!"%-"+'%&16!,('!$*!+"(-6$(,*'!$A!D*$&'-&'+!:'16&:!"%A$*B1&"$%!<'!'6"B"%1&'+.!!
?!,('!$*!+"(-6$(,*'!$A!&:"(!"%A$*B1&"$%!&:1&!$--,*(!1(!1!*'(,6&!$A]!$*!1(!Z"%-"+'%&!&$][!
1%!$&:'*S"('!D'*B"&&'+!,('!$*!+"(-6$(,*'!"(!D'*B"&&'+!1(!6$%5!1(!&:'!-$;'*'+!'%&"&2!:1(!
1+$D&'+!*'1($%1<6'!(1A'5,1*+(!1(!*'O,"*'+!<2!&:'!=*";1-2!4,6']!1%+!&:'!"%A$*B1&"$%!
<'"%5! (:1*'+!S1(! 6"B"&'+! &$! &:'! ZB"%"B,B! %'-'((1*2][! 1(! *'O,"*'+! <2! &:'! =*";1-2!
4,6'.>T!!0''!N#4!Z)%-"+'%&16!E('(!1%+!F"(-6$(,*'([!C,"+1%-'.!
!
(5) Public Interest and Benefit Activities.  X:'! =*";1-2! 4,6'! D'*B"&(! ,('! 1%+!
+"(-6$(,*'! $A! D*$&'-&'+! :'16&:! "%A$*B1&"$%]!S"&:$,&! 1%! "%+";"+,16_(! 1,&:$*"H1&"$%! $*!
D'*B"(("$%]! A$*! />! %1&"$%16! D*"$*"&2! D,*D$('(.>V! ! X:'('! +"(-6$(,*'(! 1*'! D'*B"&&'+]!
16&:$,5:!%$&!*'O,"*'+]!<2!&:'!4,6'!"%!*'-$5%"&"$%!$A!&:'!"BD$*&1%&!,('(!B1+'!$A!:'16&:!
"%A$*B1&"$%! $,&("+'! $A! &:'! :'16&:! -1*'! -$%&'c&.! ! 0D'-"A"-! -$%+"&"$%(! $*! 6"B"&1&"$%(!
1DD62! &$! '1-:! D,<6"-! "%&'*'(&! D,*D$(']! (&*"8"%5! &:'! <161%-'! <'&S''%! &:'! "%+";"+,16!
D*";1-2!"%&'*'(&!1%+!&:'!D,<6"-!"%&'*'(&!%''+!A$*!&:"(!"%A$*B1&"$%.!!
 

Required by Law.    #$;'*'+!'%&"&"'(!B12!,('!1%+!+"(-6$('!D*$&'-&'+!:'16&:!
"%A$*B1&"$%!S"&:$,& "%+";"+,16!1,&:$*"H1&"$%!1(!required by law Y"%-6,+"%5!<2!

http://www.hhs.gov/ocr/hipaa/guidelines/incidentalud.pdf


!

N#4!=*";1-2!4,6'!0,BB1*2!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!T!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!J1(&!4';"('+!MPWM@!

(&1&,&']!*'5,61&"$%]!$*!-$,*&!$*+'*(\.>I!
!
Public Health Activities.   !#$;'*'+! '%&"&"'(!B12!+"(-6$('! D*$&'-&'+! :'16&:!
"%A$*B1&"$%! &$Q! Y/\!D,<6"-!:'16&:! 1,&:$*"&"'(! 1,&:$*"H'+!<2! 61S! &$! -$66'-&!$*!
*'-'";'! (,-:! "%A$*B1&"$%! A$*! D*';'%&"%5! $*! -$%&*$66"%5! +"('1(']! "%a,*2]! $*!
+"(1<"6"&2!1%+!&$!D,<6"-!:'16&:!$*!$&:'*!5$;'*%B'%&!1,&:$*"&"'(!1,&:$*"H'+!&$!
*'-'";'! *'D$*&(! $A! -:"6+! 1<,('! 1%+! %'56'-&g! Y>\! '%&"&"'(! (,<a'-&! &$! eF?!
*'5,61&"$%!*'51*+"%5!eF?!*'5,61&'+!D*$+,-&(!$*!1-&";"&"'(! A$*!D,*D$('(!(,-:!
1(! 1+;'*('! ';'%&! *'D$*&"%5]! &*1-8"%5! $A! D*$+,-&(]! D*$+,-&! *'-166(]! 1%+! D$(&d
B1*8'&"%5! (,*;'"661%-'g! Y@\! "%+";"+,16(! S:$! B12! :1;'! -$%&*1-&'+! $*! <''%!
'cD$('+! &$!1!-$BB,%"-1<6'!+"('1('!S:'%!%$&"A"-1&"$%! "(!1,&:$*"H'+!<2! 61Sg!
1%+!YG\!'BD6$2'*(]! *'51*+"%5!'BD6$2''(]!S:'%!*'O,'(&'+!<2!'BD6$2'*(]! A$*!
"%A$*B1&"$%!-$%-'*%"%5!1!S$*8d*'61&'+!"66%'((!$*!"%a,*2!$*!S$*8D61-'!*'61&'+!
B'+"-16!(,*;'"661%-']!<'-1,('!(,-:!"%A$*B1&"$%!"(!%''+'+!<2!&:'!'BD6$2'*!&$!
-$BD62! S"&:! &:'! N--,D1&"$%16! 01A'&2! 1%+! ^'16&:! ?+B"%"(&*1&"$%! YN^0?\]!
&:'!K"%'!01A'&2!1%+!^'16&:!?+B"%"(&*1&"$%!YK^0?\]!$*!("B"61*!(&1&'! 61S.@M !
0''! N#4! Z=,<6"-! ^'16&:[! C,"+1%-'g! #F#! =,<6"-! ^'16&:! 1%+! ^)=??!
C,"+1%-'.!
!
Victims of Abuse, Neglect or Domestic Violence.!!!)%!-'*&1"%!-"*-,B(&1%-'(]!
-$;'*'+! '%&"&"'(! B12! +"(-6$('! D*$&'-&'+! :'16&:! "%A$*B1&"$%! &$! 1DD*$D*"1&'!
5$;'*%B'%&! 1,&:$*"&"'(! *'51*+"%5! ;"-&"B(! $A! 1<,(']! %'56'-&]! $*! +$B'(&"-!
;"$6'%-'.@/!!!
!
Health Oversight Activities.!!!#$;'*'+!'%&"&"'(!B12!+"(-6$('!D*$&'-&'+!:'16&:!
"%A$*B1&"$%!&$!:'16&:!$;'*("5:&!15'%-"'(!Y1(!+'A"%'+!"%!&:'!4,6'\!A$*!D,*D$('(!
$A! 6'51662! 1,&:$*"H'+! :'16&:! $;'*("5:&! 1-&";"&"'(]! (,-:! 1(! 1,+"&(! 1%+!
"%;'(&"51&"$%(! %'-'((1*2! A$*! $;'*("5:&! $A! &:'! :'16&:! -1*'! (2(&'B! 1%+!
5$;'*%B'%&!<'%'A"&!D*$5*1B(.@>!
!
Judicial and Administrative Proceedings.   #$;'*'+! '%&"&"'(!B12! +"(-6$('!
D*$&'-&'+!:'16&:!"%A$*B1&"$%!"%!1!a,+"-"16!$*!1+B"%"(&*1&";'!D*$-''+"%5!"A!&:'!
*'O,'(&!A$*!&:'!"%A$*B1&"$%!"(!&:*$,5:!1%!$*+'*!A*$B!1!-$,*&!$*!1+B"%"(&*1&";'!
&*"<,%16.!!0,-:!"%A$*B1&"$%!B12!16($!<'!+"(-6$('+!"%!*'(D$%('!&$!1!(,<D$'%1!
$*!$&:'*!61SA,6!D*$-'((!"A!-'*&1"%!1((,*1%-'(!*'51*+"%5!%$&"-'!&$!&:'!"%+";"+,16!
$*!1!D*$&'-&";'!$*+'*!1*'!D*$;"+'+.@@!
!
Law Enforcement Purposes.   #$;'*'+!'%&"&"'(!B12!+"(-6$('!D*$&'-&'+!:'16&:!
"%A$*B1&"$%!&$!61S!'%A$*-'B'%&!$AA"-"16(!A$*!61S!'%A$*-'B'%&!D,*D$('(!,%+'*!
&:'! A$66$S"%5! ("c! -"*-,B(&1%-'(]! 1%+! (,<a'-&! &$! (D'-"A"'+! -$%+"&"$%(Q! Y/\! 1(!
*'O,"*'+!<2! 61S!Y"%-6,+"%5!-$,*&!$*+'*(]!-$,*&d$*+'*'+!S1**1%&(]! (,<D$'%1(\!
1%+! 1+B"%"(&*1&";'! *'O,'(&(g! Y>\! &$! "+'%&"A2! $*! 6$-1&'! 1! (,(D'-&]! A,5"&";']!
B1&'*"16! S"&%'((]! $*! B"(("%5! D'*($%g! Y@\! "%! *'(D$%('! &$! 1! 61S! '%A$*-'B'%&!
$AA"-"16_(! *'O,'(&! A$*! "%A$*B1&"$%! 1<$,&! 1! ;"-&"B! $*! (,(D'-&'+! ;"-&"B! $A! 1 
-*"B'g!YG\ &$!16'*&!61S!'%A$*-'B'%&!$A!1!D'*($%_(!+'1&:]!"A!&:'!-$;'*'+!'%&"&2!
(,(D'-&(! &:1&! -*"B"%16! 1-&";"&2! -1,('+! &:'! +'1&:g! YP\!S:'%! 1! -$;'*'+! '%&"&2!
<'6"';'(! &:1&! D*$&'-&'+! :'16&:! "%A$*B1&"$%! "(! ';"+'%-'! $A! 1! -*"B'! &:1&!
$--,**'+! $%! "&(! D*'B"('(g! 1%+! YR\! <2! 1! -$;'*'+! :'16&:! -1*'! D*$;"+'*! "%! 1!
B'+"-16!'B'*5'%-2!%$&!$--,**"%5!$%!"&(!D*'B"('(]!S:'%!%'-'((1*2!&$!"%A$*B!
61S!'%A$*-'B'%&!1<$,&!&:'!-$BB"(("$%!1%+!%1&,*'!$A!1!-*"B']!&:'!6$-1&"$%!$A!
&:'!-*"B'!$*!-*"B'!;"-&"B(]!1%+!&:'!D'*D'&*1&$*!$A!&:'!-*"B'.@G!

http://www.hhs.gov/ocr/hipaa/publichealth.pdf.pdf
http://www.cdc.gov/mmwr/preview/mmwrhtml/m2e411a1.htm
http://www.cdc.gov/mmwr/preview/mmwrhtml/m2e411a1.htm


!
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!
Decedents.! ! !#$;'*'+! '%&"&"'(!B12!+"(-6$('! D*$&'-&'+! :'16&:! "%A$*B1&"$%! &$!
A,%'*16!+"*'-&$*(!1(!%''+'+]!1%+!&$!-$*$%'*(!$*!B'+"-16!'c1B"%'*(!&$!"+'%&"A2!
1!+'-'1('+!D'*($%]!+'&'*B"%'!&:'!-1,('!$A!+'1&:]!1%+!D'*A$*B!$&:'*!A,%-&"$%(!
1,&:$*"H'+!<2!61S.@P!
!
Cadaveric Organ, Eye, or Tissue Donation.! ! !#$;'*'+!'%&"&"'(!B12!,('!$*!
+"(-6$('! D*$&'-&'+! :'16&:! "%A$*B1&"$%! &$! A1-"6"&1&'! &:'! +$%1&"$%! 1%+!
&*1%(D61%&1&"$%!$A!-1+1;'*"-!$*51%(]!'2'(]!1%+!&"((,'.@R!!!
!
Research.  Z4'('1*-:[!"(!1%2!(2(&'B1&"-!"%;'(&"51&"$%!+'("5%'+!&$!+';'6$D!$*!
-$%&*"<,&'!&$!5'%'*16"H1<6'!8%$S6'+5'.@T!!X:'!=*";1-2!4,6'!D'*B"&(!1!-$;'*'+!
'%&"&2!&$!,('!1%+!+"(-6$('!D*$&'-&'+!:'16&:!"%A$*B1&"$%!A$*!*'('1*-:!D,*D$('(]!
S"&:$,&! 1%! "%+";"+,16_(! 1,&:$*"H1&"$%]! D*$;"+'+! &:'! -$;'*'+! '%&"&2! $<&1"%(!
'"&:'*Q! Y/\! +$-,B'%&1&"$%! &:1&! 1%! 16&'*1&"$%! $*! S1";'*! $A! "%+";"+,16(_!
1,&:$*"H1&"$%!A$*!&:'!,('!$*!+"(-6$(,*'!$A!D*$&'-&'+!:'16&:!"%A$*B1&"$%!1<$,&!
&:'B! A$*! *'('1*-:! D,*D$('(! :1(! <''%! 1DD*$;'+! <2! 1%! )%(&"&,&"$%16! 4';"'S!
7$1*+!$*!=*";1-2!7$1*+g!Y>\!*'D*'('%&1&"$%(!A*$B!&:'!*'('1*-:'*!&:1&!&:'!,('!
$*! +"(-6$(,*'! $A! &:'! D*$&'-&'+! :'16&:! "%A$*B1&"$%! "(! ($6'62! &$! D*'D1*'! 1!
*'('1*-:! D*$&$-$6! $*! A$*! ("B"61*! D,*D$('! D*'D1*1&$*2! &$! *'('1*-:]! &:1&! &:'!
*'('1*-:'*!S"66!%$&!*'B$;'!1%2!D*$&'-&'+!:'16&:!"%A$*B1&"$%!A*$B!&:'!-$;'*'+!
'%&"&2]! 1%+! &:1&! D*$&'-&'+! :'16&:! "%A$*B1&"$%! A$*! S:"-:! 1--'((! "(! ($,5:&! "(!
%'-'((1*2!A$*!&:'!*'('1*-:g!$*!Y@\!*'D*'('%&1&"$%(!A*$B!&:'!*'('1*-:'*!&:1&!&:'!
,('! $*! +"(-6$(,*'! ($,5:&! "(! ($6'62! A$*! *'('1*-:! $%! &:'! D*$&'-&'+! :'16&:!
"%A$*B1&"$%! $A! +'-'+'%&(]! &:1&! &:'! D*$&'-&'+! :'16&:! "%A$*B1&"$%! ($,5:&! "(!
%'-'((1*2! A$*! &:'! *'('1*-:]! 1%+]! 1&! &:'! *'O,'(&! $A! &:'! -$;'*'+! '%&"&2]!
+$-,B'%&1&"$%! $A! &:'! +'1&:! $A! &:'! "%+";"+,16(! 1<$,&! S:$B! "%A$*B1&"$%! "(!
($,5:&.@V!!?!-$;'*'+!'%&"&2!16($!B12!,('!$*!+"(-6$(']!S"&:$,&!1%!"%+";"+,16(_!
1,&:$*"H1&"$%]!1!6"B"&'+!+1&1!('&!$A!D*$&'-&'+!:'16&:!"%A$*B1&"$%!A$*!*'('1*-:!
D,*D$('(! Y(''! +"(-,(("$%! <'6$S\.@I! ! 0''! N#4! Z4'('1*-:[! C,"+1%-'g! L)^!
=*$&'-&"%5!=^)!"%!4'('1*-:.!
!
Serious Threat to Health or Safety.!!!#$;'*'+!'%&"&"'(!B12!+"(-6$('!D*$&'-&'+!
:'16&:!"%A$*B1&"$%!&:1&!&:'2!<'6"';'!"(!%'-'((1*2!&$!D*';'%&!$*!6'(('%!1!('*"$,(!
1%+!"BB"%'%&!&:*'1&!&$!1!D'*($%!$*!&:'!D,<6"-]!S:'%!(,-:!+"(-6$(,*'!"(!B1+'!
&$!($B'$%'!&:'2!<'6"';'!-1%!D*';'%&!$*!6'(('%!&:'!&:*'1&!Y"%-6,+"%5!&:'!&1*5'&!
$A!&:'!&:*'1&\.! !#$;'*'+!'%&"&"'(!B12!16($!+"(-6$('!&$!61S!'%A$*-'B'%&!"A!&:'!
"%A$*B1&"$%! "(! %''+'+! &$! "+'%&"A2! $*! 1DD*':'%+! 1%! '(-1D''! $*! ;"$6'%&!
-*"B"%16.GM!
!
Essential Government Functions.!!!?%!1,&:$*"H1&"$%!"(!%$&!*'O,"*'+!&$!,('!$*!
+"(-6$('! D*$&'-&'+! :'16&:! "%A$*B1&"$%! A$*! -'*&1"%! '(('%&"16! 5$;'*%B'%&!
A,%-&"$%(.! ! 0,-:! A,%-&"$%(! "%-6,+'Q! 1((,*"%5! D*$D'*! 'c'-,&"$%! $A! 1!B"6"&1*2!
B"(("$%]! -$%+,-&"%5! "%&'66"5'%-'! 1%+! %1&"$%16! ('-,*"&2! 1-&";"&"'(! &:1&! 1*'!
1,&:$*"H'+! <2! 61S]! D*$;"+"%5! D*$&'-&";'! ('*;"-'(! &$! &:'! =*'("+'%&]! B18"%5!
B'+"-16! (,"&1<"6"&2! +'&'*B"%1&"$%(! A$*! E.0.! 0&1&'! F'D1*&B'%&! 'BD6$2''(]!
D*$&'-&"%5! &:'! :'16&:! 1%+! (1A'&2! $A! "%B1&'(! $*! 'BD6$2''(! "%! 1! -$**'-&"$%16!
"%(&"&,&"$%]!1%+!+'&'*B"%"%5!'6"5"<"6"&2!A$*!$*!-$%+,-&"%5!'%*$66B'%&!"%!-'*&1"%!
5$;'*%B'%&!<'%'A"&!D*$5*1B(.G/!
!
!

http://www.hhs.gov/ocr/hipaa/guidelines/research.pdf
http://privacyruleandresearch.nih.gov/pdf/HIPAA_Privacy_Rule_Booklet.pdf
http://privacyruleandresearch.nih.gov/pdf/HIPAA_Privacy_Rule_Booklet.pdf
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!
Workers’ Compensation.! ! ! #$;'*'+! '%&"&"'(!B12! +"(-6$('! D*$&'-&'+! :'16&:!
"%A$*B1&"$%! 1(! 1,&:$*"H'+! <2]! 1%+! &$! -$BD62! S"&:]! S$*8'*(_! -$BD'%(1&"$%!
61S(!1%+!$&:'*!("B"61*!D*$5*1B(!D*$;"+"%5!<'%'A"&(!A$*!S$*8d*'61&'+!"%a,*"'(!
$*!"66%'(('(.G>!!0''!N#4!Z9$*8'*(_!#$BD'%(1&"$%[!C,"+1%-'.!
!

(6) Limited Data Set.!!?!6"B"&'+!+1&1!('&!"(!D*$&'-&'+!:'16&:!"%A$*B1&"$%!A*$B!S:"-:!
-'*&1"%! (D'-"A"'+! +"*'-&! "+'%&"A"'*(! $A! "%+";"+,16(! 1%+! &:'"*! *'61&";'(]! :$,(':$6+!
B'B<'*(]!1%+!'BD6$2'*(!:1;'!<''%!*'B$;'+.G@!!?!6"B"&'+!+1&1!('&!B12!<'!,('+!1%+!
+"(-6$('+! A$*! *'('1*-:]!:'16&:!-1*'!$D'*1&"$%(]!1%+!D,<6"-!:'16&:!D,*D$('(]! D*$;"+'+!
&:'!*'-"D"'%&!'%&'*(!"%&$!1!+1&1!,('!15*''B'%&!D*$B"("%5!(D'-"A"'+!(1A'5,1*+(!A$*!&:'!
D*$&'-&'+!:'16&:!"%A$*B1&"$%!S"&:"%!&:'!6"B"&'+!+1&1!('&.!
!

Authorized 
Uses and 
Disclosures 

!
Authorization.  ?!-$;'*'+!'%&"&2!B,(&!$<&1"%! &:'!"%+";"+,16_(!S*"&&'%!1,&:$*"H1&"$%!
A$*! 1%2! ,('! $*! +"(-6$(,*'! $A! D*$&'-&'+! :'16&:! "%A$*B1&"$%! &:1&! "(! %$&! A$*! &*'1&B'%&]!
D12B'%&!$*!:'16&:!-1*'!$D'*1&"$%(!$*!$&:'*S"('!D'*B"&&'+!$*!*'O,"*'+!<2!&:'!=*";1-2!
4,6'.GG! ! ?! -$;'*'+! '%&"&2! B12! %$&! -$%+"&"$%! &*'1&B'%&]! D12B'%&]! '%*$66B'%&]! $*!
<'%'A"&(! '6"5"<"6"&2! $%! 1%! "%+";"+,16! 5*1%&"%5! 1%! 1,&:$*"H1&"$%]! 'c-'D&! "%! 6"B"&'+!
-"*-,B(&1%-'(.GP!
!
?%!1,&:$*"H1&"$%!B,(&!<'!S*"&&'%!"%!(D'-"A"-!&'*B(.!!)&!B12!166$S!,('!1%+!+"(-6$(,*'!
$A!D*$&'-&'+!:'16&:!"%A$*B1&"$%!<2!&:'!-$;'*'+!'%&"&2!(''8"%5!&:'!1,&:$*"H1&"$%]!$*!<2!
1! &:"*+! D1*&2.! ! Uc1BD6'(! $A! +"(-6$(,*'(! &:1&! S$,6+! *'O,"*'! 1%! "%+";"+,16_(!
1,&:$*"H1&"$%!"%-6,+'!+"(-6$(,*'(!&$!1!6"A'!"%(,*'*!A$*!-$;'*15'!D,*D$('(]!+"(-6$(,*'(!
&$!1%!'BD6$2'*!$A!&:'!*'(,6&(!$A!1!D*'d'BD6$2B'%&!D:2("-16!$*!61<!&'(&]!$*!+"(-6$(,*'(!
&$!1!D:1*B1-',&"-16!A"*B!A$*!&:'"*!$S%!B1*8'&"%5!D,*D$('(.!
!
?66! 1,&:$*"H1&"$%(! B,(&! <'! "%! D61"%! 61%5,15']! 1%+! -$%&1"%! (D'-"A"-! "%A$*B1&"$%!
*'51*+"%5! &:'! "%A$*B1&"$%! &$! <'! +"(-6$('+! $*! ,('+]! &:'! D'*($%Y(\! +"(-6$("%5! 1%+!
*'-'";"%5!&:'!"%A$*B1&"$%]!'cD"*1&"$%]!*"5:&!&$!*';$8'!"%!S*"&"%5]!1%+!$&:'*!+1&1.!!X:'!
=*";1-2! 4,6'! -$%&1"%(! &*1%("&"$%! D*$;"("$%(! 1DD6"-1<6'! &$! 1,&:$*"H1&"$%(! 1%+! $&:'*!
'cD*'((!6'516!D'*B"(("$%(!$<&1"%'+!D*"$*!&$!?D*"6!/G]!>MM@.!GR!
!
Psychotherapy NotesGT.! !?!-$;'*'+!'%&"&2!B,(&!$<&1"%!1%!"%+";"+,16_(!1,&:$*"H1&"$%!
&$!,('!$*!+"(-6$('!D(2-:$&:'*1D2!%$&'(!S"&:!&:'!A$66$S"%5!'c-'D&"$%(GVQ!
!

• X:'!-$;'*'+!'%&"&2!S:$!$*"5"%1&'+!&:'!%$&'(!B12!,('!&:'B!A$*!&*'1&B'%&.!
• ?!-$;'*'+!'%&"&2!B12!,('!$*!+"(-6$(']!S"&:$,&!1%!"%+";"+,16_(!1,&:$*"H1&"$%]!

&:'! D(2-:$&:'*1D2! %$&'(]! A$*! "&(! $S%! &*1"%"%5]! 1%+! &$! +'A'%+! "&('6A! "%! 6'516!
D*$-''+"%5(!<*$,5:&!<2! &:'! "%+";"+,16]! A$*!^^0!&$! "%;'(&"51&'!$*!+'&'*B"%'!
&:'!-$;'*'+!'%&"&2_(!-$BD6"1%-'!S"&:!&:'!=*";1-2!4,6'(]!&$!1;'*&!1!('*"$,(!1%+!
"BB"%'%&! &:*'1&! &$!D,<6"-!:'16&:!$*! (1A'&2]! &$! 1!:'16&:!$;'*("5:&! 15'%-2! A$*!
61SA,6!$;'*("5:&!$A!&:'!$*"5"%1&$*!$A!&:'!D(2-:$&:'*1D2!%$&'(]!A$*!&:'!61SA,6!
1-&";"&"'(!$A!1!-$*$%'*!$*!B'+"-16!'c1B"%'*!$*!1(!*'O,"*'+!<2!61S.!

!
Marketing.! ! K1*8'&"%5! "(! 1%2! -$BB,%"-1&"$%! 1<$,&! 1! D*$+,-&! $*! ('*;"-'! &:1&!
'%-$,*15'(!*'-"D"'%&(!&$!D,*-:1('!$*!,('!&:'!D*$+,-&!$*!('*;"-'.GI!!X:'!=*";1-2!4,6'!
-1*;'(!$,&!&:'!A$66$S"%5!:'16&:d*'61&'+!1-&";"&"'(!A*$B!&:"(!+'A"%"&"$%!$A!B1*8'&"%5Q!

• #$BB,%"-1&"$%(!&$!+'(-*"<'!:'16&:d*'61&'+!D*$+,-&(!$*!('*;"-'(]!$*!D12B'%&!

http://www.hhs.gov/ocr/hipaa/guidelines/workerscompensation.pdf


!

N#4!=*";1-2!4,6'!0,BB1*2!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!/M!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!J1(&!4';"('+!MPWM@!

A$*! &:'B]! D*$;"+'+! <2! $*! "%-6,+'+! "%! 1! <'%'A"&! D61%! $A! &:'! -$;'*'+! '%&"&2!
B18"%5!&:'!-$BB,%"-1&"$%g!

• #$BB,%"-1&"$%(! 1<$,&! D1*&"-"D1&"%5! D*$;"+'*(! "%! 1! D*$;"+'*! $*! :'16&:! D61%!
%'&S$*8]!*'D61-'B'%&!$A!$*!'%:1%-'B'%&(!&$!1!:'16&:!D61%]!1%+!:'16&:d*'61&'+!
D*$+,-&(!$*!('*;"-'(!1;1"61<6'!$%62!&$!1!:'16&:!D61%_(!'%*$66''(!&:1&!1++!;16,'!
&$]!<,&!1*'!%$&!D1*&!$A]!&:'!<'%'A"&(!D61%g!

• #$BB,%"-1&"$%(!A$*!&*'1&B'%&!$A!&:'!"%+";"+,16g!1%+!
• #$BB,%"-1&"$%(! A$*! -1('! B1%15'B'%&! $*! -1*'! -$$*+"%1&"$%! A$*! &:'!
"%+";"+,16]!$*!&$!+"*'-&!$*!*'-$BB'%+!16&'*%1&";'!&*'1&B'%&(]!&:'*1D"'(]!
:'16&:!-1*'!D*$;"+'*(]!$*!-1*'!('&&"%5(!&$!&:'!"%+";"+,16.!

!
K1*8'&"%5! 16($! "(! 1%! 1**1%5'B'%&! <'&S''%! 1! -$;'*'+! '%&"&2! 1%+! 1%2! $&:'*! '%&"&2!
S:'*'<2! &:'! -$;'*'+! '%&"&2! +"(-6$('(! D*$&'-&'+! :'16&:! "%A$*B1&"$%]! "%! 'c-:1%5'! A$*!
+"*'-&! $*! "%+"*'-&! *'B,%'*1&"$%]! A$*! &:'! $&:'*! '%&"&2! &$! -$BB,%"-1&'! 1<$,&! "&(! $S%!
D*$+,-&(!$*!('*;"-'(!'%-$,*15"%5!&:'!,('!$*!D,*-:1('!$A!&:$('!D*$+,-&(!$*!('*;"-'(.!!!
?! -$;'*'+! '%&"&2! B,(&! $<&1"%! 1%! 1,&:$*"H1&"$%! &$! ,('! $*! +"(-6$('! D*$&'-&'+! :'16&:!
"%A$*B1&"$%! A$*! B1*8'&"%5]! 'c-'D&! A$*! A1-'d&$dA1-'! B1*8'&"%5! -$BB,%"-1&"$%(!
<'&S''%!1!-$;'*'+!'%&"&2!1%+!1%! "%+";"+,16]! 1%+!A$*!1!-$;'*'+!'%&"&2_(!D*$;"("$%!$A!
D*$B$&"$%16!5"A&(!$A!%$B"%16!;16,'.!L$!1,&:$*"H1&"$%!"(!%''+'+]!:$S';'*]!&$!B18'!1!
-$BB,%"-1&"$%! &:1&! A166(!S"&:"%! $%'! $A! &:'! 'c-'D&"$%(! &$! &:'!B1*8'&"%5! +'A"%"&"$%.!!
?%!1,&:$*"H1&"$%!A$*!B1*8'&"%5!&:1&!"%;$6;'(!&:'!-$;'*'+!'%&"&2_(!*'-'"D&!$A!+"*'-&!$*!
"%+"*'-&!*'B,%'*1&"$%!A*$B!1!&:"*+!D1*&2!B,(&!*';'16!&:1&!A1-&.!!0''!N#4!hK1*8'&"%5h!
C,"+1%-'.!
!

Limiting Uses 
and Disclosures 
to the 
Minimum 
Necessary 

!
Minimum Necessary.  ?! -'%&*16! 1(D'-&! $A! &:'! =*";1-2! 4,6'! "(! &:'! D*"%-"D6'! $A!
ZB"%"B,B!%'-'((1*2[!,('! 1%+!+"(-6$(,*'.! !?!-$;'*'+!'%&"&2!B,(&!B18'! *'1($%1<6'!
'AA$*&(! &$! ,(']! +"(-6$(']! 1%+! *'O,'(&! $%62! &:'!B"%"B,B! 1B$,%&! $A! D*$&'-&'+! :'16&:!
"%A$*B1&"$%! %''+'+! &$! 1--$BD6"(:! &:'! "%&'%+'+! D,*D$('! $A! &:'! ,(']! +"(-6$(,*']! $*!
*'O,'(&.PM!!?!-$;'*'+!'%&"&2!B,(&!+';'6$D!1%+!"BD6'B'%&!D$6"-"'(!1%+!D*$-'+,*'(!&$!
*'1($%1<62!6"B"&!,('(!1%+!+"(-6$(,*'(!&$!&:'!B"%"B,B!%'-'((1*2.!!9:'%!&:'!B"%"B,B!
%'-'((1*2! (&1%+1*+! 1DD6"'(! &$! 1! ,('! $*! +"(-6$(,*']! 1! -$;'*'+! '%&"&2! B12! %$&! ,(']!
+"(-6$(']!$*! *'O,'(&! &:'!'%&"*'!B'+"-16! *'-$*+!A$*!1!D1*&"-,61*!D,*D$(']!,%6'((! "&!-1%!
(D'-"A"-1662!a,(&"A2!&:'!S:$6'!*'-$*+!1(!&:'!1B$,%&!*'1($%1<62!%''+'+!A$*!&:'!D,*D$('.!!
0''!N#4!ZK"%"B,B!L'-'((1*2[!C,"+1%-'.!
!
X:'! B"%"B,B! %'-'((1*2! *'O,"*'B'%&! "(! %$&! "BD$('+! "%! 1%2! $A! &:'! A$66$S"%5!
-"*-,B(&1%-'(Q!!Y1\!+"(-6$(,*'!&$!$*!1!*'O,'(&!<2!1!:'16&:!-1*'!D*$;"+'*!A$*!&*'1&B'%&g!
Y<\! +"(-6$(,*'! &$! 1%! "%+";"+,16! S:$! "(! &:'! (,<a'-&! $A! &:'! "%A$*B1&"$%]! $*! &:'!
"%+";"+,16_(! D'*($%16! *'D*'('%&1&";'g! Y-\! ,('! $*! +"(-6$(,*'! B1+'! D,*(,1%&! &$! 1%!
1,&:$*"H1&"$%g!Y+\!+"(-6$(,*'!&$!^^0!A$*!-$BD61"%&!"%;'(&"51&"$%]!-$BD6"1%-'!*';"'S!
$*!'%A$*-'B'%&g!Y'\!,('!$*!+"(-6$(,*'!&:1&!"(!*'O,"*'+!<2!61Sg!$*!YA\!,('!$*!+"(-6$(,*'!
*'O,"*'+! A$*! -$BD6"1%-'! S"&:! &:'! ^)=??! X*1%(1-&"$%(! 4,6'! $*! $&:'*! ^)=??!
?+B"%"(&*1&";'!0"BD6"A"-1&"$%!4,6'(.!
 
Access and Uses.  e$*! "%&'*%16!,('(]!1!-$;'*'+!'%&"&2!B,(&!+';'6$D!1%+! "BD6'B'%&!
D$6"-"'(!1%+!D*$-'+,*'(!&:1&!*'(&*"-&!1--'((!1%+!,('(!$A!D*$&'-&'+!:'16&:!"%A$*B1&"$%!
<1('+!$%! &:'! (D'-"A"-! *$6'(!$A! &:'!B'B<'*(!$A! &:'"*!S$*8A$*-'.! !X:'('!D$6"-"'(! 1%+!
D*$-'+,*'(!B,(&! "+'%&"A2! &:'! D'*($%(]! $*! -61(('(! $A! D'*($%(]! "%! &:'!S$*8A$*-'!S:$!
%''+!1--'((!&$!D*$&'-&'+!:'16&:!"%A$*B1&"$%!&$!-1**2!$,&!&:'"*!+,&"'(]!&:'!-1&'5$*"'(!$A!

http://www.hhs.gov/ocr/hipaa/guidelines/marketing.pdf
http://www.hhs.gov/ocr/hipaa/guidelines/marketing.pdf
http://www.hhs.gov/ocr/hipaa/guidelines/minimumnecessary.pdf


!

N#4!=*";1-2!4,6'!0,BB1*2!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!//!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!J1(&!4';"('+!MPWM@!

D*$&'-&'+! :'16&:! "%A$*B1&"$%! &$! S:"-:! 1--'((! "(! %''+'+]! 1%+! 1%2! -$%+"&"$%(! ,%+'*!
S:"-:!&:'2!%''+!&:'!"%A$*B1&"$%!&$!+$!&:'"*!a$<(.!
!
Disclosures and Requests for Disclosures.! ! #$;'*'+! '%&"&"'(! B,(&! '(&1<6"(:! 1%+!
"BD6'B'%&! D$6"-"'(! 1%+! D*$-'+,*'(! YS:"-:!B12! <'! (&1%+1*+! D*$&$-$6(\! A$*! routine, 
recurring disclosures, or requests for disclosures,! &:1&! 6"B"&(! &:'! D*$&'-&'+! :'16&:!
"%A$*B1&"$%!+"(-6$('+!&$!&:1&!S:"-:!"(!&:'!B"%"B,B!1B$,%&!*'1($%1<62!%'-'((1*2!&$!
1-:"';'! &:'!D,*D$('!$A! &:'!+"(-6$(,*'.! ! ! )%+";"+,16! *';"'S!$A! '1-:!+"(-6$(,*'! "(!%$&!
*'O,"*'+.!!e$*!%$%d*$,&"%']!%$%d*'-,**"%5!+"(-6$(,*'(]!$*!*'O,'(&(!A$*!+"(-6$(,*'(!&:1&!
"&!B18'(, -$;'*'+!'%&"&"'(!B,(&!+';'6$D!-*"&'*"1!+'("5%'+! &$! 6"B"&! +"(-6$(,*'(! &$! &:'!
"%A$*B1&"$%! *'1($%1<62! %'-'((1*2! &$! 1--$BD6"(:! &:'! D,*D$('! $A! &:'! +"(-6$(,*'! 1%+!
*';"'S!'1-:!$A!&:'('!*'O,'(&(!"%+";"+,1662!"%!1--$*+1%-'!S"&:!&:'!'(&1<6"(:'+!-*"&'*"1.!
!
Reasonable Reliance.  )A!1%$&:'*!-$;'*'+!'%&"&2!B18'(!1!*'O,'(&!A$*!D*$&'-&'+!:'16&:!
"%A$*B1&"$%]!1!-$;'*'+!'%&"&2!B12!*'62]!"A!*'1($%1<6'!,%+'*!&:'!-"*-,B(&1%-'(]!$%!&:'!
*'O,'(&! 1(! -$BD62"%5! S"&:! &:"(! B"%"B,B! %'-'((1*2! (&1%+1*+.! 0"B"61*62]! 1! -$;'*'+!
'%&"&2! B12! *'62! ,D$%! *'O,'(&(! 1(! <'"%5! &:'! B"%"B,B! %'-'((1*2! D*$&'-&'+! :'16&:!
"%A$*B1&"$%! A*$BQ! ! Y1\! 1! D,<6"-! $AA"-"16]! Y<\! 1! D*$A'(("$%16! Y(,-:! 1(! 1%! 1&&$*%'2! $*!
1--$,%&1%&\!S:$!"(!&:'!-$;'*'+!'%&"&2_(!<,("%'((!1(($-"1&']!(''8"%5!&:'!"%A$*B1&"$%!&$!
D*$;"+'! ('*;"-'(! &$! $*! A$*! &:'! -$;'*'+! '%&"&2g! $*! Y-\! 1! *'('1*-:'*!S:$! D*$;"+'(! &:'!
+$-,B'%&1&"$%!$*!*'D*'('%&1&"$%!*'O,"*'+!<2!&:'!=*";1-2!4,6'!A$*!*'('1*-:.!
!

Notice and 
Other 
Individual 
Rights 

!
Privacy Practices Notice.! ! U1-:! -$;'*'+! '%&"&2]! S"&:! -'*&1"%! 'c-'D&"$%(]! B,(&!
D*$;"+'!1!%$&"-'!$A!"&(!D*";1-2!D*1-&"-'(.P/!!!X:'!=*";1-2!4,6'!*'O,"*'(!&:1&!&:'!%$&"-'!
-$%&1"%!-'*&1"%! '6'B'%&(.! !X:'!%$&"-'!B,(&!+'(-*"<'! &:'!S12(! "%!S:"-:! &:'!-$;'*'+!
'%&"&2!B12!,('!1%+!+"(-6$('!D*$&'-&'+!:'16&:!"%A$*B1&"$%.!!X:'!%$&"-'!B,(&!(&1&'!&:'!
-$;'*'+!'%&"&2_(!+,&"'(!&$!D*$&'-&!D*";1-2]!D*$;"+'!1!%$&"-'!$A!D*";1-2!D*1-&"-'(]!1%+!
1<"+'!<2!&:'!&'*B(!$A!&:'!-,**'%&!%$&"-'.!!X:'!%$&"-'!B,(&!+'(-*"<'!"%+";"+,16(_!*"5:&(]!
"%-6,+"%5!&:'!*"5:&!&$!-$BD61"%!&$!^^0!1%+!&$!&:'!-$;'*'+!'%&"&2!"A!&:'2!<'6"';'!&:'"*!
D*";1-2! *"5:&(! :1;'! <''%! ;"$61&'+.! ! X:'! %$&"-'!B,(&! "%-6,+'! 1! D$"%&! $A! -$%&1-&! A$*!
A,*&:'*!"%A$*B1&"$%!1%+!A$*!B18"%5!-$BD61"%&(!&$!&:'!-$;'*'+!'%&"&2.!!#$;'*'+!'%&"&"'(!
B,(&! 1-&! "%! 1--$*+1%-'! S"&:! &:'"*! %$&"-'(.! ! X:'! 4,6'! 16($! -$%&1"%(! (D'-"A"-!
+"(&*"<,&"$%! *'O,"*'B'%&(! A$*! +"*'-&! &*'1&B'%&! D*$;"+'*(]! 166! $&:'*! :'16&:! -1*'!
D*$;"+'*(]!1%+!:'16&:!D61%(.!!0''!N#4!ZL$&"-'[!C,"+1%-'.!
!

• Notice Distribution.  ?!-$;'*'+!:'16&:!-1*'!D*$;"+'*!S"&:!1!direct treatment 
relationship! S"&:! "%+";"+,16(! B,(&! +'6";'*! 1! D*";1-2! D*1-&"-'(! %$&"-'! &$!
D1&"'%&(!(&1*&"%5!?D*"6!/G]!>MM@!1(!A$66$S(Q!

!
o L$&! 61&'*! &:1%! &:'! A"*(&! ('*;"-'! '%-$,%&'*! <2! D'*($%16! +'6";'*2! YA$*!

D1&"'%&! ;"("&(\]! <2! 1,&$B1&"-! 1%+! -$%&'BD$*1%'$,(! '6'-&*$%"-!
*'(D$%('!YA$*!'6'-&*$%"-!('*;"-'!+'6";'*2\]!1%+!<2!D*$BD&!B1"6"%5!YA$*!
&'6'D:$%"-!('*;"-'!+'6";'*2\g!

o 72! D$(&"%5! &:'! %$&"-'! 1&! '1-:! ('*;"-'! +'6";'*2! ("&'! "%! 1! -6'1*! 1%+!
D*$B"%'%&! D61-'! S:'*'! D'$D6'! (''8"%5! ('*;"-'! B12! *'1($%1<62! <'!
'cD'-&'+!&$!<'!1<6'!&$!*'1+!&:'!%$&"-'g!1%+!

o )%! 'B'*5'%-2! &*'1&B'%&! ("&,1&"$%(]! &:'! D*$;"+'*! B,(&! A,*%"(:! "&(!
%$&"-'!1(!($$%!1(!D*1-&"-1<6'!1A&'*!&:'!'B'*5'%-2!1<1&'(.!

!

http://www.hhs.gov/ocr/hipaa/guidelines/notice.pdf


!

N#4!=*";1-2!4,6'!0,BB1*2!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!/>!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!J1(&!4';"('+!MPWM@!

#$;'*'+! '%&"&"'(]! S:'&:'*! direct treatment providers! $*! indirect treatment 
providers!Y(,-:!1(!61<$*1&$*"'(\!$*!health plans!B,(&!(,DD62!%$&"-'!&$!1%2$%'!
$%! *'O,'(&.P>! ! ! ?! -$;'*'+! '%&"&2! B,(&! 16($! B18'! "&(! %$&"-'! '6'-&*$%"-1662!
1;1"61<6'! $%! 1%2! S'<! ("&'! "&! B1"%&1"%(! A$*! -,(&$B'*! ('*;"-'! $*! <'%'A"&(!
"%A$*B1&"$%.!
!
X:'!-$;'*'+!'%&"&"'(!"%!1%!organized health care arrangement!B12!,('!1!a$"%&!
D*";1-2!D*1-&"-'(!%$&"-']!1(!6$%5!1(!'1-:!15*''(!&$!1<"+'!<2!&:'!%$&"-'!-$%&'%&!
S"&:! *'(D'-&! &$! &:'! D*$&'-&'+! :'16&:! "%A$*B1&"$%! -*'1&'+! $*! *'-'";'+! "%!
-$%%'-&"$%!S"&:! D1*&"-"D1&"$%! "%! &:'! 1**1%5'B'%&.P@! ! F"(&*"<,&"$%! $A! 1! a$"%&!
%$&"-'! <2! 1%2! -$;'*'+! '%&"&2! D1*&"-"D1&"%5! "%! &:'! $*51%"H'+! :'16&:! -1*'!
1**1%5'B'%&! 1&! &:'! A"*(&! D$"%&! &:1&! 1%!N^#?!B'B<'*! :1(! 1%! $<6"51&"$%! &$!
D*$;"+'!%$&"-'!(1&"(A"'(!&:'!+"(&*"<,&"$%!$<6"51&"$%!$A!&:'!$&:'*!D1*&"-"D1%&(!"%!
&:'!$*51%"H'+!:'16&:!-1*'!1**1%5'B'%&.!
!
?! :'16&:! D61%! B,(&! +"(&*"<,&'! "&(! D*";1-2! D*1-&"-'(! %$&"-'! &$! '1-:! $A! "&(!
'%*$66''(! <2! "&(! =*";1-2! 4,6'! -$BD6"1%-'! +1&'.! X:'*'1A&'*]! &:'! :'16&:! D61%!
B,(&!5";'!"&(!%$&"-'!&$!'1-:!%'S!'%*$66''!1&!'%*$66B'%&]!1%+!('%+!1!*'B"%+'*!
&$!';'*2!'%*$66''!1&! 6'1(&!$%-'!';'*2! &:*''!2'1*(! &:1&! &:'!%$&"-'! "(!1;1"61<6'!
,D$%!*'O,'(&.!?!:'16&:!D61%!(1&"(A"'(!"&(!+"(&*"<,&"$%!$<6"51&"$%!<2!A,*%"(:"%5!
&:'! %$&"-'! &$! &:'! Z%1B'+! "%(,*'+][! &:1&! "(]! &:'! (,<(-*"<'*! A$*! -$;'*15'! &:1&!
16($!1DD6"'(!&$!(D$,('(!1%+!+'D'%+'%&(.!
!

• Acknowledgement of Notice Receipt.  ?!-$;'*'+!:'16&:!-1*'!D*$;"+'*!S"&:!
1!+"*'-&!&*'1&B'%&!*'61&"$%(:"D!S"&:!"%+";"+,16(!B,(&!B18'!1!5$$+!A1"&:!'AA$*&!
&$! $<&1"%! S*"&&'%! 1-8%$S6'+5'B'%&! A*$B! D1&"'%&(! $A! *'-'"D&! $A! &:'! D*";1-2!
D*1-&"-'(!%$&"-'.PG!!X:'!=*";1-2!4,6'!+$'(!%$&!D*'(-*"<'!1%2!D1*&"-,61*!-$%&'%&!
A$*! &:'! 1-8%$S6'+5'B'%&.! X:'! D*$;"+'*!B,(&! +$-,B'%&! &:'! *'1($%! A$*! 1%2!
A1"6,*'! &$! $<&1"%! &:'! D1&"'%&_(! S*"&&'%! 1-8%$S6'+5'B'%&.! X:'! D*$;"+'*! "(!
*'6"';'+!$A!&:'!%''+!&$!*'O,'(&!1-8%$S6'+5'B'%&!"%!1%!'B'*5'%-2!&*'1&B'%&!
("&,1&"$%.!

!
Access.! ! Uc-'D&! "%! -'*&1"%! -"*-,B(&1%-'(]! "%+";"+,16(! :1;'! &:'! *"5:&! &$! *';"'S! 1%+!
$<&1"%!1!-$D2!$A! &:'"*!D*$&'-&'+!:'16&:! "%A$*B1&"$%! "%!1!-$;'*'+!'%&"&2_(!designated 
record set.PP! !X:'!Z+'("5%1&'+!*'-$*+!('&[ "(! &:1&!5*$,D!$A!*'-$*+(!B1"%&1"%'+!<2!$*!
A$*! 1! -$;'*'+! '%&"&2! &:1&! "(! ,('+]! "%! S:$6'! $*! D1*&]! &$! B18'! +'-"("$%(! 1<$,&!
"%+";"+,16(]!$*!&:1&!"(!1!D*$;"+'*_(!B'+"-16!1%+!<"66"%5!*'-$*+(!1<$,&!"%+";"+,16(!$*!1!
:'16&:! D61%_(! '%*$66B'%&]! D12B'%&]! -61"B(! 1+a,+"-1&"$%]! 1%+! -1('! $*! B'+"-16!
B1%15'B'%&! *'-$*+! (2(&'B(.PR! ! X:'! 4,6'! 'c-'D&(! A*$B! &:'! *"5:&! $A! 1--'((! &:'!
A$66$S"%5!D*$&'-&'+!:'16&:!"%A$*B1&"$%Q! !D(2-:$&:'*1D2!%$&'(]! "%A$*B1&"$%!-$BD"6'+!
A$*! 6'516! D*$-''+"%5(]! 61<$*1&$*2! *'(,6&(! &$! S:"-:! &:'! #6"%"-16! J1<$*1&$*2!
)BD*$;'B'%&!?-&! Y#J)?\! D*$:"<"&(! 1--'((]! $*! "%A$*B1&"$%! :'6+! <2! -'*&1"%! *'('1*-:!
61<$*1&$*"'(.! ! e$*! "%A$*B1&"$%! "%-6,+'+! S"&:"%! &:'! *"5:&! $A! 1--'((]! -$;'*'+! '%&"&"'(!
B12!+'%2!1%!"%+";"+,16!1--'((!"%!-'*&1"%!(D'-"A"'+!("&,1&"$%(]!(,-:!1(!S:'%!1!:'16&:!
-1*'!D*$A'(("$%16!<'6"';'(!1--'((!-$,6+!-1,('!:1*B!&$!&:'!"%+";"+,16!$*!1%$&:'*.!!)%!!
(,-:!("&,1&"$%(]!&:'!"%+";"+,16!B,(&!<'!5";'%!&:'!*"5:&!&$!:1;'!(,-:!+'%"16(!*';"'S'+!
<2!1!6"-'%('+!:'16&:!-1*'!D*$A'(("$%16!A$*!1!('-$%+!$D"%"$%.PT! !#$;'*'+!'%&"&"'(!B12!
"BD$('!*'1($%1<6']!-$(&d<1('+!A''(!A$*!&:'!-$(&!$A!-$D2"%5!1%+!D$(&15'.!
!
Amendment.! ! !X:'!4,6'!5";'(!"%+";"+,16(!&:'!*"5:&!&$!:1;'!-$;'*'+!'%&"&"'(!1B'%+!
&:'"*!D*$&'-&'+!:'16&:!"%A$*B1&"$%!"%!1!+'("5%1&'+!*'-$*+!('&!S:'%!&:1&!"%A$*B1&"$%!"(!
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"%1--,*1&'!$*!"%-$BD6'&'.!PV!!)A!1!-$;'*'+!'%&"&2!1--'D&(!1%!1B'%+B'%&!*'O,'(&]!"&!B,(&!
B18'!*'1($%1<6'!'AA$*&(!&$!D*$;"+'!&:'!1B'%+B'%&!&$!D'*($%(!&:1&!&:'!"%+";"+,16!:1(!
"+'%&"A"'+!1(!%''+"%5! "&]!1%+! &$!D'*($%(!&:1&! &:'!-$;'*'+!'%&"&2!8%$S(!B"5:&! *'62!$%!
&:'! "%A$*B1&"$%! &$! &:'! "%+";"+,16_(! +'&*"B'%&.PI! ! )A! &:'! *'O,'(&! "(! +'%"'+]! -$;'*'+!
'%&"&"'(!B,(&!D*$;"+'!&:'!"%+";"+,16!S"&:!1!S*"&&'%!+'%"16!1%+!166$S!&:'!"%+";"+,16!&$!
(,<B"&! 1! (&1&'B'%&! $A! +"(15*''B'%&! A$*! "%-6,("$%! "%! &:'! *'-$*+.!X:'!4,6'! (D'-"A"'(!
D*$-'(('(! A$*! *'O,'(&"%5! 1%+! *'(D$%+"%5! &$! 1! *'O,'(&! A$*! 1B'%+B'%&.! ! ?! -$;'*'+!
'%&"&2! B,(&! 1B'%+! D*$&'-&'+! :'16&:! "%A$*B1&"$%! "%! "&(! +'("5%1&'+! *'-$*+! ('&! ,D$%!
*'-'"D&!$A!%$&"-'!&$!1B'%+!A*$B!1%$&:'*!-$;'*'+!'%&"&2.!
!
Disclosure Accounting.  )%+";"+,16(!:1;'!1!*"5:&!&$!1%!1--$,%&"%5!$A!&:'!+"(-6$(,*'(!
$A! &:'"*! D*$&'-&'+! :'16&:! "%A$*B1&"$%! <2! 1! -$;'*'+! '%&"&2! $*! &:'! -$;'*'+! '%&"&2_(!
<,("%'((! 1(($-"1&'(.RM! ! X:'!B1c"B,B! +"(-6$(,*'! 1--$,%&"%5! D'*"$+! "(! &:'! ("c! 2'1*(!
"BB'+"1&'62! D*'-'+"%5! &:'! 1--$,%&"%5! *'O,'(&]! 'c-'D&! 1! -$;'*'+! '%&"&2! "(! %$&!
$<6"51&'+!&$!1--$,%&!A$*!1%2!+"(-6$(,*'!B1+'!<'A$*'!"&(!=*";1-2!4,6'!-$BD6"1%-'!+1&'.!
!
X:'! =*";1-2! 4,6'! +$'(! %$&! *'O,"*'! 1--$,%&"%5! A$*! +"(-6$(,*'(Q! ! Y1\! A$*! &*'1&B'%&]!
D12B'%&]!$*!:'16&:!-1*'!$D'*1&"$%(g!Y<\!&$!&:'!"%+";"+,16!$*!&:'!"%+";"+,16_(!D'*($%16!
*'D*'('%&1&";'g!Y-\!A$*!%$&"A"-1&"$%!$A!$*!&$!D'*($%(!"%;$6;'+!"%!1%!"%+";"+,16_(!:'16&:!
-1*'! $*! D12B'%&! A$*! :'16&:! -1*']! A$*! +"(1(&'*! *'6"'A]! $*! A$*! A1-"6"&2! +"*'-&$*"'(g! Y+\!
D,*(,1%&! &$! 1%! 1,&:$*"H1&"$%g! Y'\! $A! 1! 6"B"&'+! +1&1! ('&g! YA\! A$*! %1&"$%16! ('-,*"&2! $*!
"%&'66"5'%-'!D,*D$('(g!Y5\!&$!-$**'-&"$%16!"%(&"&,&"$%(!$*!61S!'%A$*-'B'%&!$AA"-"16(!A$*!
-'*&1"%!D,*D$('(!*'51*+"%5!"%B1&'(!$*!"%+";"+,16(!"%!61SA,6!-,(&$+2g!$*!Y:\!"%-"+'%&!&$!
$&:'*S"('! D'*B"&&'+! $*! *'O,"*'+! ,('(! $*! +"(-6$(,*'(.! ?--$,%&"%5! A$*! +"(-6$(,*'(! &$!
:'16&:! $;'*("5:&! 15'%-"'(! 1%+! 61S! '%A$*-'B'%&! $AA"-"16(! B,(&! <'! &'BD$*1*"62!
(,(D'%+'+! $%! &:'"*! S*"&&'%! *'D*'('%&1&"$%! &:1&! 1%! 1--$,%&"%5! S$,6+! 6"8'62! "BD'+'!
&:'"*!1-&";"&"'(.!
!
Restriction Request.  )%+";"+,16(! :1;'! &:'! *"5:&! &$! *'O,'(&! &:1&! 1! -$;'*'+! '%&"&2!
*'(&*"-&! ,('! $*! +"(-6$(,*'! $A! D*$&'-&'+! :'16&:! "%A$*B1&"$%! A$*! &*'1&B'%&]! D12B'%&! $*!
:'16&:!-1*'!$D'*1&"$%(]!+"(-6$(,*'!&$!D'*($%(!"%;$6;'+!"%!&:'!"%+";"+,16_(!:'16&:!-1*'!
$*!D12B'%&!A$*!:'16&:!-1*']!$*!+"(-6$(,*'!&$!%$&"A2!A1B"62!B'B<'*(!$*!$&:'*(!1<$,&!&:'!
"%+";"+,16_(! 5'%'*16! -$%+"&"$%]! 6$-1&"$%]! $*! +'1&:.R/! ! ?! -$;'*'+! '%&"&2! "(! ,%+'*! %$!
$<6"51&"$%!&$!15*''!&$!*'O,'(&(!A$*!*'(&*"-&"$%(.!?!-$;'*'+!'%&"&2!&:1&!+$'(!15*''!B,(&!
-$BD62!S"&:!&:'!15*''+!*'(&*"-&"$%(]!'c-'D&!A$*!D,*D$('(!$A!&*'1&"%5!&:'!"%+";"+,16!"%!1!
B'+"-16!'B'*5'%-2.R>!
!
Confidential Communications Requirements.  ^'16&:! D61%(! 1%+! -$;'*'+! :'16&:!
-1*'!D*$;"+'*(!B,(&!D'*B"&!"%+";"+,16(!&$!*'O,'(&!1%!16&'*%1&";'!B'1%(!$*!6$-1&"$%!A$*!
*'-'";"%5!-$BB,%"-1&"$%(!$A!D*$&'-&'+!:'16&:!"%A$*B1&"$%!<2!B'1%(!$&:'*!&:1%!&:$('!
&:1&!&:'!-$;'*'+!'%&"&2!&2D"-1662!'BD6$2(.R@!!e$*!'c1BD6']!1%!"%+";"+,16!B12!*'O,'(&!
&:1&! &:'! D*$;"+'*! -$BB,%"-1&'!S"&:! &:'! "%+";"+,16! &:*$,5:! 1! +'("5%1&'+! 1++*'((! $*!
D:$%'! %,B<'*.! ! 0"B"61*62]! 1%! "%+";"+,16! B12! *'O,'(&! &:1&! &:'! D*$;"+'*! ('%+!
-$BB,%"-1&"$%(!"%!1!-6$('+!'%;'6$D'!*1&:'*!&:1%!1!D$(&!-1*+.!
!
^'16&:!D61%(!B,(&! 1--$BB$+1&'! *'1($%1<6'! *'O,'(&(! "A! &:'! "%+";"+,16! "%+"-1&'(! &:1&!
&:'!+"(-6$(,*'!$A! 166! $*!D1*&! $A! &:'!D*$&'-&'+!:'16&:! "%A$*B1&"$%!-$,6+! '%+1%5'*! &:'!
"%+";"+,16.! ! X:'! :'16&:! D61%! B12! %$&! O,'(&"$%! &:'! "%+";"+,16_(! (&1&'B'%&! $A!
'%+1%5'*B'%&.! ?%2! -$;'*'+! '%&"&2! B12! -$%+"&"$%! -$BD6"1%-'! S"&:! 1! -$%A"+'%&"16!
-$BB,%"-1&"$%!*'O,'(&!$%!&:'!"%+";"+,16!(D'-"A2"%5!1%!16&'*%1&";'!1++*'((!$*!B'&:$+!
$A!-$%&1-&!1%+!'cD61"%"%5!:$S!1%2!D12B'%&!S"66!<'!:1%+6'+.!
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Administrative 
Requirements 

!
^^0!*'-$5%"H'(!&:1&!-$;'*'+!'%&"&"'(!*1%5'!A*$B!&:'!(B166'(&!D*$;"+'*!&$!&:'!61*5'(&]!
B,6&"d(&1&'! :'16&:! D61%.! ! X:'*'A$*'! &:'! A6'c"<"6"&2! 1%+! (-161<"6"&2! $A! &:'! 4,6'! 1*'!
"%&'%+'+! &$! 166$S! -$;'*'+! '%&"&"'(! &$! 1%162H'! &:'"*! $S%! %''+(! 1%+! "BD6'B'%&!
($6,&"$%(!1DD*$D*"1&'!A$*!&:'"*!$S%!'%;"*$%B'%&.!!9:1&!"(!1DD*$D*"1&'!A$*!1!D1*&"-,61*!
-$;'*'+!'%&"&2!S"66!+'D'%+!$%!&:'!%1&,*'!$A!&:'!-$;'*'+!'%&"&2_(!<,("%'((]!1(!S'66!1(!
&:'!-$;'*'+!'%&"&2_(!("H'!1%+!*'($,*-'(.!
!
Privacy Policies and Procedures. !?! -$;'*'+! '%&"&2!B,(&! +';'6$D! 1%+! "BD6'B'%&!
S*"&&'%!D*";1-2!D$6"-"'(!1%+!D*$-'+,*'(!&:1&!1*'!-$%("(&'%&!S"&:!&:'!=*";1-2!4,6'.RG!
!
Privacy Personnel.! !?!-$;'*'+!'%&"&2!B,(&!+'("5%1&'!1!D*";1-2!$AA"-"16! *'(D$%("<6'!
A$*!+';'6$D"%5!1%+! "BD6'B'%&"%5! "&(!D*";1-2!D$6"-"'(!1%+!D*$-'+,*'(]!1%+!1!-$%&1-&!
D'*($%! $*! -$%&1-&! $AA"-'! *'(D$%("<6'! A$*! *'-'";"%5! -$BD61"%&(! 1%+! D*$;"+"%5!
"%+";"+,16(!S"&:!"%A$*B1&"$%!$%!&:'!-$;'*'+!'%&"&2_(!D*";1-2!D*1-&"-'(.RP!
!
Workforce Training and Management.! !9$*8A$*-'!B'B<'*(! "%-6,+'! 'BD6$2''(]!
;$6,%&''*(]!&*1"%''(]!1%+!B12!16($!"%-6,+'!$&:'*!D'*($%(!S:$('!-$%+,-&!"(!,%+'*!&:'!
+"*'-&!-$%&*$6!$A!&:'!'%&"&2!YS:'&:'*!$*!%$&!&:'2!1*'!D1"+!<2!&:'!'%&"&2\.RR!!?!-$;'*'+!
'%&"&2!B,(&! &*1"%! 166!S$*8A$*-'!B'B<'*(! $%! "&(! D*";1-2! D$6"-"'(! 1%+! D*$-'+,*'(]! 1(!
%'-'((1*2!1%+!1DD*$D*"1&'!A$*! &:'B! &$!-1**2!$,&! &:'"*! A,%-&"$%(.RT! !?!-$;'*'+!'%&"&2!
B,(&!:1;'!1%+!1DD62!1DD*$D*"1&'!(1%-&"$%(!151"%(&!S$*8A$*-'!B'B<'*(!S:$!;"$61&'!
"&(!D*";1-2!D$6"-"'(!1%+!D*$-'+,*'(!$*!&:'!=*";1-2!4,6'.RV!
!
Mitigation.! !?!-$;'*'+!'%&"&2!B,(&!B"&"51&']! &$! &:'!'c&'%&!D*1-&"-1<6']!1%2!:1*BA,6!
'AA'-&!"&!6'1*%(!S1(!-1,('+!<2!,('!$*!+"(-6$(,*'!$A!D*$&'-&'+!:'16&:!"%A$*B1&"$%!<2!"&(!
S$*8A$*-'!$*!"&(!<,("%'((!1(($-"1&'(!"%!;"$61&"$%!$A!"&(!D*";1-2!D$6"-"'(!1%+!D*$-'+,*'(!
$*!&:'!=*";1-2!4,6'.RI!
!
Data Safeguards.  ?! -$;'*'+! '%&"&2! B,(&! B1"%&1"%! *'1($%1<6'! 1%+! 1DD*$D*"1&'!
1+B"%"(&*1&";']! &'-:%"-16]! 1%+! D:2("-16! (1A'5,1*+(! &$! D*';'%&! "%&'%&"$%16! $*!
,%"%&'%&"$%16! ,('! $*! +"(-6$(,*'! $A! D*$&'-&'+! :'16&:! "%A$*B1&"$%! "%! ;"$61&"$%! $A! &:'!
=*";1-2! 4,6'! 1%+! &$! 6"B"&! "&(! "%-"+'%&16! ,('! 1%+! +"(-6$(,*'! D,*(,1%&! &$! $&:'*S"('!
D'*B"&&'+! $*! *'O,"*'+! ,('! $*! +"(-6$(,*'.TM! ! e$*! 'c1BD6']! (,-:! (1A'5,1*+(! B"5:&!
"%-6,+'! (:*'++"%5! +$-,B'%&(! -$%&1"%"%5! D*$&'-&'+! :'16&:! "%A$*B1&"$%! <'A$*'!
+"(-1*+"%5! &:'B]! ('-,*"%5! B'+"-16! *'-$*+(! S"&:! 6$-8! 1%+! 8'2! $*! D1((! -$+']! 1%+!
6"B"&"%5!1--'((!&$!8'2(!$*!D1((!-$+'(.! !0''!N#4!Z)%-"+'%&16!E('(!1%+!F"(-6$(,*'([!
C,"+1%-'.!
!
Complaints.  ?! -$;'*'+! '%&"&2! B,(&! :1;'! D*$-'+,*'(! A$*! "%+";"+,16(! &$! -$BD61"%!
1<$,&!"&(!-$BD6"1%-'!S"&:!"&(!D*";1-2!D$6"-"'(!1%+!D*$-'+,*'(!1%+!&:'!=*";1-2!4,6'.T/ !
X:'!-$;'*'+!'%&"&2!B,(&!'cD61"%!&:$('!D*$-'+,*'(!"%!"&(!D*";1-2!D*1-&"-'(!%$&"-'.T>!!!
!
?B$%5!$&:'*!&:"%5(]!&:'!-$;'*'+!'%&"&2!B,(&!"+'%&"A2!&$!S:$B!"%+";"+,16(!-1%!(,<B"&!
-$BD61"%&(!&$!1&!&:'!-$;'*'+!'%&"&2!1%+!1+;"('!&:1&!-$BD61"%&(!16($!-1%!<'!(,<B"&&'+!
&$!&:'!0'-*'&1*2!$A!^^0.!!
!
Retaliation and Waiver.  ?! -$;'*'+! '%&"&2!B12! %$&! *'&16"1&'! 151"%(&! 1! D'*($%! A$*!
'c'*-"("%5! *"5:&(! D*$;"+'+!<2! &:'!=*";1-2!4,6']! A$*! 1(("(&"%5! "%! 1%! "%;'(&"51&"$%! <2!
^^0! $*! 1%$&:'*! 1DD*$D*"1&'! 1,&:$*"&2]! $*! A$*! $DD$("%5! 1%! 1-&! $*! D*1-&"-'! &:1&! &:'!
D'*($%!<'6"';'(!"%!5$$+!A1"&:!;"$61&'(!&:'!=*";1-2!4,6'.T@!!?!-$;'*'+!'%&"&2!B12!%$&!

http://www.hhs.gov/ocr/hipaa/guidelines/incidentalud.pdf
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*'O,"*'! 1%! "%+";"+,16! &$!S1";'! 1%2! *"5:&! ,%+'*! &:'! =*";1-2!4,6'! 1(! 1! -$%+"&"$%! A$*!
$<&1"%"%5!&*'1&B'%&]!D12B'%&]!1%+!'%*$66B'%&!$*!<'%'A"&(!'6"5"<"6"&2.TG!
!
Documentation and Record Retention.! !?!-$;'*'+!'%&"&2!B,(&!B1"%&1"%]!,%&"6!("c!
2'1*(! 1A&'*! &:'! 61&'*! $A! &:'! +1&'! $A! &:'"*! -*'1&"$%! $*! 61(&! 'AA'-&";'! +1&']! "&(! D*";1-2!
D$6"-"'(!1%+!D*$-'+,*'(]!"&(!D*";1-2!D*1-&"-'(!%$&"-'(]!+"(D$("&"$%!$A!-$BD61"%&(]!1%+!
$&:'*! 1-&"$%(]! 1-&";"&"'(]! 1%+! +'("5%1&"$%(! &:1&! &:'! =*";1-2! 4,6'! *'O,"*'(! &$! <'!
+$-,B'%&'+.TP!
!
Fully-Insured Group Health Plan Exception.!!X:'!$%62!1+B"%"(&*1&";'!$<6"51&"$%(!
S"&:!S:"-:!1!A,662d"%(,*'+!5*$,D!:'16&:!D61%!&:1&!:1(!%$!B$*'! &:1%!'%*$66B'%&!+1&1!
1%+!(,BB1*2!:'16&:!"%A$*B1&"$%!"(!*'O,"*'+!&$!-$BD62!1*'!&:'!Y/\!<1%!$%!*'&16"1&$*2!
1-&(!1%+!S1";'*!$A!"%+";"+,16!*"5:&(]!1%+!Y>\!+$-,B'%&1&"$%!*'O,"*'B'%&(!S"&:!*'(D'-&!
&$!D61%!+$-,B'%&(! "A! (,-:!+$-,B'%&(! 1*'! 1B'%+'+! &$!D*$;"+'! A$*! &:'!+"(-6$(,*'!$A!
D*$&'-&'+!:'16&:!"%A$*B1&"$%!&$!&:'!D61%!(D$%($*!<2!1!:'16&:!"%(,*1%-'!"((,'*!$*!^KN!
&:1&!('*;"-'(!&:'!5*$,D!:'16&:!D61%.TR!
!

Organizational 
Options 

!
X:'!4,6'!-$%&1"%(!D*$;"("$%(!&:1&!1++*'((!1!;1*"'&2!$A!$*51%"H1&"$%16!"((,'(!&:1&!B12!
1AA'-&!&:'!$D'*1&"$%!$A!&:'!D*";1-2!D*$&'-&"$%(.!
!
Hybrid Entity.  X:'!=*";1-2!4,6'!D'*B"&(!1!-$;'*'+!'%&"&2!&:1&!"(!1!("%56'!6'516!'%&"&2!
1%+! &:1&! -$%+,-&(! <$&:! -$;'*'+! 1%+!%$%d-$;'*'+! A,%-&"$%(! &$! '6'-&! &$! <'! 1! Z:2<*"+!
'%&"&2.[TT! !YX:'!1-&";"&"'(!&:1&!B18'!1!D'*($%!$*!$*51%"H1&"$%!1!-$;'*'+!'%&"&2!1*'!"&(!
Z-$;'*'+! A,%-&"$%(.[TV\!X$! <'! 1! :2<*"+! '%&"&2]! &:'! -$;'*'+! '%&"&2!B,(&! +'("5%1&'! "%!
S*"&"%5! "&(! $D'*1&"$%(! &:1&! D'*A$*B! -$;'*'+! A,%-&"$%(! 1(! $%'! $*! B$*'! Z:'16&:! -1*'!
-$BD$%'%&(.[!?A&'*!B18"%5!&:"(!+'("5%1&"$%]!B$(&!$A!&:'!*'O,"*'B'%&(!$A!&:'!=*";1-2!
4,6'!S"66!1DD62!$%62!&$!&:'!:'16&:!-1*'!-$BD$%'%&(.! !?!-$;'*'+!'%&"&2!&:1&!+$'(!%$&!
B18'!&:"(!+'("5%1&"$%!"(!(,<a'-&!"%!"&(!'%&"*'&2!&$!&:'!=*";1-2!4,6'.!
!
Affiliated Covered Entity.  J'51662! ('D1*1&'! -$;'*'+!'%&"&"'(! &:1&! 1*'! 1AA"6"1&'+!<2!
-$BB$%!$S%'*(:"D!$*!-$%&*$6!B12!+'("5%1&'!&:'B('6;'(!Y"%-6,+"%5!&:'"*!:'16&:!-1*'!
-$BD$%'%&(\! 1(! 1! ("%56'! -$;'*'+! '%&"&2! A$*! =*";1-2! 4,6'! -$BD6"1%-'.TI! ! X:'!
+'("5%1&"$%!B,(&! <'! "%!S*"&"%5.!?%! 1AA"6"1&'+! -$;'*'+! '%&"&2! &:1&! D'*A$*B(!B,6&"D6'!
-$;'*'+!A,%-&"$%(!B,(&!$D'*1&'!"&(!+"AA'*'%&!-$;'*'+!A,%-&"$%(!"%!-$BD6"1%-'!S"&:!&:'!
=*";1-2!4,6'!D*$;"("$%(!1DD6"-1<6'!&$!&:$('!-$;'*'+!A,%-&"$%(.!
!
Organized Health Care Arrangement.!!X:'!=*";1-2!4,6'!"+'%&"A"'(!*'61&"$%(:"D(!"%!
S:"-:!D1*&"-"D1&"%5!-$;'*'+!'%&"&"'(!(:1*'!D*$&'-&'+!:'16&:!"%A$*B1&"$%!&$!B1%15'!1%+!
<'%'A"&!&:'"*!-$BB$%!'%&'*D*"('!1(!Z$*51%"H'+!:'16&:!-1*'!1**1%5'B'%&(.[VM!!#$;'*'+!
'%&"&"'(! "%! 1%! $*51%"H'+! :'16&:! -1*'! 1**1%5'B'%&! -1%! (:1*'! D*$&'-&'+! :'16&:!
"%A$*B1&"$%!S"&:!'1-:!$&:'*!A$*!&:'!1**1%5'B'%&_(!a$"%&!:'16&:!-1*'!$D'*1&"$%(.V/!
!
Covered Entities With Multiple Covered Functions. ! ?! -$;'*'+! '%&"&2! &:1&!
D'*A$*B(!B,6&"D6'!-$;'*'+! A,%-&"$%(!B,(&!$D'*1&'! "&(! +"AA'*'%&!-$;'*'+! A,%-&"$%(! "%!
-$BD6"1%-'!S"&:!&:'!=*";1-2!4,6'!D*$;"("$%(!1DD6"-1<6'!&$!&:$('!-$;'*'+!A,%-&"$%(.V> !
X:'! -$;'*'+! '%&"&2!B12! %$&! ,('! $*! +"(-6$('! &:'! D*$&'-&'+! :'16&:! "%A$*B1&"$%! $A! 1%!
"%+";"+,16! S:$! *'-'";'(! ('*;"-'(! A*$B! $%'! -$;'*'+! A,%-&"$%! Y'.5.]! :'16&:! -1*'!
D*$;"+'*\! A$*! 1%$&:'*! -$;'*'+! A,%-&"$%! Y'.5.]! :'16&:! D61%\! "A! &:'! "%+";"+,16! "(! %$&!
"%;$6;'+!S"&:!&:'!$&:'*!A,%-&"$%.!



!
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!

Group Health Plan disclosures to Plan Sponsors.  ?! 5*$,D! :'16&:! D61%! 1%+! &:'!
:'16&:! "%(,*'*! $*! ^KN! $AA'*'+! <2! &:'! D61%! B12! +"(-6$('! &:'! A$66$S"%5! D*$&'-&'+!
:'16&:! "%A$*B1&"$%! &$! &:'! ZD61%! (D$%($*[`&:'! 'BD6$2'*]! ,%"$%]! $*! $&:'*! 'BD6$2''!
$*51%"H1&"$%!&:1&!(D$%($*(!1%+!B1"%&1"%(!&:'!5*$,D!:'16&:!D61%V@Q!

• U%*$66B'%&! $*! +"('%*$66B'%&! "%A$*B1&"$%! S"&:! *'(D'-&! &$! &:'! 5*$,D! :'16&:!
D61%!$*!1!:'16&:!"%(,*'*!$*!^KN!$AA'*'+!<2!&:'!D61%.!

• )A! *'O,'(&'+! <2! &:'! D61%! (D$%($*]! (,BB1*2! :'16&:! "%A$*B1&"$%! A$*! &:'! D61%!
(D$%($*! &$! ,('! &$! $<&1"%! D*'B",B! <"+(! A$*! D*$;"+"%5! :'16&:! "%(,*1%-'!
-$;'*15'! &:*$,5:! &:'! 5*$,D! :'16&:! D61%]! $*! &$!B$+"A2]! 1B'%+]! $*! &'*B"%1&'!
&:'! 5*$,D! :'16&:! D61%.! Z0,BB1*2! :'16&:! "%A$*B1&"$%[! "(! "%A$*B1&"$%! &:1&!
(,BB1*"H'(!-61"B(!:"(&$*2]!-61"B(!'cD'%('(]!$*!&2D'(!$A!-61"B(!'cD'*"'%-'!$A!
&:'! "%+";"+,16(! A$*! S:$B! &:'! D61%! (D$%($*! :1(! D*$;"+'+! :'16&:! <'%'A"&(!
&:*$,5:!&:'!5*$,D!:'16&:!D61%]!1%+!&:1&!"(!(&*"DD'+!$A!166!"%+";"+,16!"+'%&"A"'*(!
$&:'*! &:1%! A";'! +"5"&! H"D! -$+'! Y&:$,5:! "&! %''+! %$&! O,16"A2! 1(! +'d"+'%&"A"'+!
D*$&'-&'+!:'16&:!"%A$*B1&"$%\.!

• =*$&'-&'+!:'16&:!"%A$*B1&"$%!$A!&:'!5*$,D!:'16&:!D61%_(!'%*$66''(!A$*!&:'!D61%!
(D$%($*! &$! D'*A$*B! D61%! 1+B"%"(&*1&"$%! A,%-&"$%(.! X:'! D61%! B,(&! *'-'";'!
-'*&"A"-1&"$%!A*$B!&:'!D61%!(D$%($*! &:1&! &:'!5*$,D!:'16&:!D61%!+$-,B'%&!:1(!
<''%!1B'%+'+!&$!"BD$('!*'(&*"-&"$%(!$%!&:'!D61%!(D$%($*_(!,('!1%+!+"(-6$(,*'!
$A! &:'! D*$&'-&'+! :'16&:! "%A$*B1&"$%.! X:'('! *'(&*"-&"$%(! B,(&! "%-6,+'! &:'!
*'D*'('%&1&"$%! &:1&! &:'! D61%! (D$%($*! S"66! %$&! ,('! $*! +"(-6$('! &:'! D*$&'-&'+!
:'16&:! "%A$*B1&"$%! A$*! 1%2! 'BD6$2B'%&d*'61&'+! 1-&"$%! $*! +'-"("$%! $*! "%!
-$%%'-&"$%!S"&:!1%2!$&:'*!<'%'A"&!D61%.!

!

Other 
Provisions: 
Personal 
Representatives 
and Minors 

!
Personal Representatives.  X:'! =*";1-2! 4,6'! *'O,"*'(! 1! -$;'*'+! '%&"&2! &$! &*'1&! 1!
"personal representative"! &:'! (1B'! 1(! &:'! "%+";"+,16]! S"&:! *'(D'-&! &$! ,('(! 1%+!
+"(-6$(,*'(! $A! &:'! "%+";"+,16_(! D*$&'-&'+! :'16&:! "%A$*B1&"$%]! 1(! S'66! 1(! &:'!
"%+";"+,16_(! *"5:&(! ,%+'*! &:'! 4,6'.VG! ! ?! D'*($%16! *'D*'('%&1&";'! "(! 1! D'*($%! 6'51662!
1,&:$*"H'+! &$!B18'! :'16&:! -1*'! +'-"("$%(! $%! 1%! "%+";"+,16_(! <':16A! $*! &$! 1-&! A$*! 1!
+'-'1('+! "%+";"+,16! $*! &:'! '(&1&'.! ! X:'! =*";1-2!4,6'! D'*B"&(! 1%! 'c-'D&"$%!S:'%! 1!
-$;'*'+!'%&"&2!:1(!1!*'1($%1<6'!<'6"'A!&:1&!&:'!D'*($%16!*'D*'('%&1&";'!B12!<'!1<,("%5!
$*!%'56'-&"%5!&:'!"%+";"+,16]!$*!&:1&!&*'1&"%5!&:'!D'*($%!1(!&:'!D'*($%16!*'D*'('%&1&";'!
-$,6+!$&:'*S"('!'%+1%5'*!&:'!"%+";"+,16.!
!
Special case: Minors.  )%!B$(&! -1('(]! D1*'%&(! 1*'! &:'! D'*($%16! *'D*'('%&1&";'(! A$*!
&:'"*!B"%$*!-:"6+*'%.!!X:'*'A$*']!"%!B$(&!-1('(]!D1*'%&(!-1%!'c'*-"('!"%+";"+,16!*"5:&(]!
(,-:!1(! 1--'((! &$! &:'!B'+"-16! *'-$*+]!$%!<':16A!$A! &:'"*!B"%$*! -:"6+*'%.! ! )%! -'*&1"%!
'c-'D&"$%16!-1('(]! &:'!D1*'%&!"(!%$&!-$%("+'*'+!&:'!D'*($%16!*'D*'('%&1&";'.! ! )%!&:'('!
("&,1&"$%(]! &:'!=*";1-2!4,6'!+'A'*(!&$!0&1&'!1%+!$&:'*! 61S!&$!+'&'*B"%'! &:'!*"5:&(!$A!
D1*'%&(!&$!1--'((!1%+!-$%&*$6!&:'!D*$&'-&'+!:'16&:!"%A$*B1&"$%!$A!&:'"*!B"%$*!-:"6+*'%.!
)A! 0&1&'! 1%+! $&:'*! 61S! "(! ("6'%&! -$%-'*%"%5! D1*'%&16! 1--'((! &$! &:'!B"%$*_(! D*$&'-&'+!
:'16&:!"%A$*B1&"$%]!1!-$;'*'+!'%&"&2!:1(!+"(-*'&"$%!&$!D*$;"+'!$*!+'%2!1!D1*'%&!1--'((!
&$!&:'!B"%$*_(!:'16&:!"%A$*B1&"$%]!D*$;"+'+!&:'!+'-"("$%!"(!B1+'!<2!1!6"-'%('+!:'16&:!
-1*'! D*$A'(("$%16! "%! &:'! 'c'*-"('! $A! D*$A'(("$%16! a,+5B'%&.! ! 0''! N#4! Z='*($%16!
4'D*'('%&1&";'([!C,"+1%-'.!

http://www.hhs.gov/ocr/hipaa/guidelines/personalrepresentatives.pdf
http://www.hhs.gov/ocr/hipaa/guidelines/personalrepresentatives.pdf
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State Law 
!
Preemption.  )%! 5'%'*16]! 0&1&'! 61S(! &:1&! 1*'! -$%&*1*2! &$! &:'! =*";1-2! 4,6'! 1*'!
D*''BD&'+! <2! &:'! A'+'*16! *'O,"*'B'%&(]! S:"-:!B'1%(! &:1&! &:'! A'+'*16! *'O,"*'B'%&(!
S"66! 1DD62.VP! ! Z#$%&*1*2[!B'1%(! &:1&! "&!S$,6+!<'! "BD$(("<6'! A$*!1!-$;'*'+!'%&"&2! &$!
-$BD62!S"&:!<$&:! &:'!0&1&'! 1%+! A'+'*16! *'O,"*'B'%&(]! $*! &:1&! &:'!D*$;"("$%!$A!0&1&'!
61S! "(! 1%! $<(&1-6'! &$! 1--$BD6"(:"%5! &:'! A,66! D,*D$('(! 1%+! $<a'-&";'(! $A! &:'!
?+B"%"(&*1&";'! 0"BD6"A"-1&"$%! D*$;"("$%(! $A! ^)=??.VR! ! X:'! =*";1-2! 4,6'! D*$;"+'(!
'c-'D&"$%(!&$!&:'!5'%'*16! *,6'!$A!A'+'*16!D*''BD&"$%!A$*!-$%&*1*2!0&1&'! 61S(! &:1&! Y/\!
*'61&'! &$! &:'! D*";1-2! $A! "%+";"+,1662! "+'%&"A"1<6'! :'16&:! "%A$*B1&"$%! 1%+! D*$;"+'!
5*'1&'*! D*";1-2! D*$&'-&"$%(! $*! D*";1-2! *"5:&(! S"&:! *'(D'-&! &$! (,-:! "%A$*B1&"$%]! Y>\!
D*$;"+'! A$*! &:'! *'D$*&"%5! $A! +"('1('! $*! "%a,*2]! -:"6+! 1<,(']! <"*&:]! $*! +'1&:]! $*! A$*!
D,<6"-!:'16&:!(,*;'"661%-']!"%;'(&"51&"$%]!$*!"%&'*;'%&"$%]!$*!Y@\!*'O,"*'!-'*&1"%!:'16&:!
D61%!*'D$*&"%5]!(,-:!1(!A$*!B1%15'B'%&!$*!A"%1%-"16!1,+"&(.!
!
Exception Determination.  )%!1++"&"$%]!!D*''BD&"$%!$A!1!-$%&*1*2!0&1&'!61S!S"66!%$&!
$--,*! "A! ^^0! +'&'*B"%'(]! "%! *'(D$%('! &$! 1! *'O,'(&! A*$B! 1! 0&1&'! $*! $&:'*! '%&"&2! $*!
D'*($%]!&:1&!&:'!0&1&'!61SQ!
!

• )(!%'-'((1*2!&$!D*';'%&!A*1,+!1%+!1<,('!*'61&'+!&$!&:'!D*$;"("$%!$A!$*!D12B'%&!
A$*!:'16&:!-1*']!

• )(! %'-'((1*2! &$! '%(,*'! 1DD*$D*"1&'! 0&1&'! *'5,61&"$%! $A! "%(,*1%-'! 1%+! :'16&:!
D61%(!&$!&:'!'c&'%&!'cD*'((62!1,&:$*"H'+!<2!(&1&,&'!$*!*'5,61&"$%]!

• )(!%'-'((1*2!A$*!0&1&'!*'D$*&"%5!$%!:'16&:!-1*'!+'6";'*2!$*!-$(&(]!
• )(! %'-'((1*2! A$*! D,*D$('(! $A! ('*;"%5! 1! -$BD'66"%5! D,<6"-! :'16&:]! (1A'&2]! $*!

S'6A1*'! %''+]! 1%+]! "A! 1! =*";1-2! 4,6'! D*$;"("$%! "(! 1&! "((,']! "A! &:'! 0'-*'&1*2!
+'&'*B"%'(!&:1&!&:'!"%&*,("$%!"%&$!D*";1-2!"(!S1**1%&'+!S:'%!<161%-'+!151"%(&!
&:'!%''+!&$!<'!('*;'+g!$*!

• ^1(!1(! "&(! D*"%-"D16!D,*D$('! &:'! *'5,61&"$%!$A! &:'!B1%,A1-&,*']! *'5"(&*1&"$%]!
+"(&*"<,&"$%]! +"(D'%("%5]! $*! $&:'*! -$%&*$6! $A! 1%2! -$%&*$66'+! (,<(&1%-'(! Y1(!
+'A"%'+!"%!>/!E.0.#.!VM>\]!$*!&:1&!"(!+''B'+!1!-$%&*$66'+!(,<(&1%-'!<2!0&1&'!
61S.!

!

Enforcement 
and Penalties 
for 
Noncompliance 

!
Compliance.  #$%("(&'%&!S"&:! &:'! D*"%-"D6'(! A$*! 1-:"';"%5! -$BD6"1%-'! D*$;"+'+! "%!
&:'! 4,6']! ^^0! S"66! (''8! &:'! -$$D'*1&"$%! $A! -$;'*'+! '%&"&"'(! 1%+! B12! D*$;"+'!
&'-:%"-16! 1(("(&1%-'! &$! :'6D! &:'B! -$BD62! ;$6,%&1*"62! S"&:! &:'! 4,6'.VT! ! X:'! 4,6'!
D*$;"+'(! D*$-'(('(! A$*! D'*($%(! &$! A"6'! -$BD61"%&(! S"&:! ^^0]! +'(-*"<'(! &:'!
*'(D$%("<"6"&"'(!$A!-$;'*'+!'%&"&"'(!&$!D*$;"+'!*'-$*+(!1%+!-$BD6"1%-'!*'D$*&(!1%+!&$!
-$$D'*1&'!S"&:]!1%+!D'*B"&!1--'((!&$!"%A$*B1&"$%!A$*]!"%;'(&"51&"$%(!1%+!-$BD6"1%-'!
*';"'S(.!
!
Civil Money Penalties.  ^^0!B12!"BD$('!-";"6!B$%'2!D'%16&"'(!$%!1!-$;'*'+!'%&"&2!
$A!j/MM!D'*!A1"6,*'!&$!-$BD62!S"&:!1!=*";1-2!4,6'!*'O,"*'B'%&.VV!!X:1&!D'%16&2!B12!
%$&! 'c-''+! j>P]MMM! D'*! 2'1*! A$*! B,6&"D6'! ;"$61&"$%(! $A! &:'! "+'%&"-16! =*";1-2! 4,6'!
*'O,"*'B'%&! "%! 1! -16'%+1*! 2'1*.!^^0!B12!%$&! "BD$('! 1! -";"6!B$%'2! D'%16&2! ,%+'*!
(D'-"A"-!-"*-,B(&1%-'(]!(,-:!1(!S:'%!1!;"$61&"$%!"(!+,'! &$!*'1($%1<6'!-1,('!1%+!+"+!
%$&! "%;$6;'!S"66A,6!%'56'-&! 1%+! &:'! -$;'*'+!'%&"&2! -$**'-&'+! &:'!;"$61&"$%!S"&:"%!@M!
+12(!$A!S:'%!"&!8%'S!$*!(:$,6+!:1;'!8%$S%!$A!&:'!;"$61&"$%.!
!
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Criminal Penalties.  ?! D'*($%! S:$! 8%$S"%562! $<&1"%(! $*! +"(-6$('(! "%+";"+,1662!
"+'%&"A"1<6'!:'16&:!"%A$*B1&"$%!"%!;"$61&"$%!$A!^)=??!A1-'(!1!A"%'!$A!jPM]MMM!1%+!,D!
&$! $%'d2'1*! "BD*"($%B'%&.VI!X:'! -*"B"%16! D'%16&"'(! "%-*'1('! &$! j/MM]MMM! 1%+! ,D! &$!
A";'! 2'1*(! "BD*"($%B'%&! "A! &:'! S*$%5A,6! -$%+,-&! "%;$6;'(! A16('! D*'&'%('(]! 1%+! &$!
j>PM]MMM! 1%+! ,D! &$! &'%! 2'1*(! "BD*"($%B'%&! "A! &:'! S*$%5A,6! -$%+,-&! "%;$6;'(! &:'!
"%&'%&! &$! ('66]! &*1%(A'*]! $*! ,('! "%+";"+,1662! "+'%&"A"1<6'! :'16&:! "%A$*B1&"$%! A$*!
-$BB'*-"16!1+;1%&15']!D'*($%16!51"%]!$*!B16"-"$,(!:1*B.!!#*"B"%16!(1%-&"$%(!S"66!<'!
'%A$*-'+!<2!&:'!F'D1*&B'%&!$A!k,(&"-'.!
!

Compliance 
Dates 

!
Compliance Schedule.! !?66! -$;'*'+! '%&"&"'(]! 'c-'D&! Z(B166! :'16&:! D61%(][!B,(&! <'!
-$BD6"1%&!S"&:!&:'!=*";1-2!4,6'!<2!?D*"6!/G]!>MM@.IM! !0B166!:'16&:!D61%(]!:$S';'*]!
:1;'!,%&"6!?D*"6!/G]!>MMG!&$!-$BD62.!
!
Small Health Plans.  ?!:'16&:!D61%!S"&:!1%%,16!*'-'"D&(!$A!%$&!B$*'!&:1%!jP!B"66"$%!
"(!1!(B166!:'16&:!D61%.I/! !^'16&:!D61%(! &:1&! A"6'!-'*&1"%!A'+'*16! &1c!*'&,*%(!1%+!*'D$*&!
*'-'"D&(! $%! &:$('! *'&,*%(! (:$,6+! ,('! &:'! 5,"+1%-'! D*$;"+'+! <2! &:'! 0B166! 7,("%'((!
?+B"%"(&*1&"$%!1&!/@!#$+'!$A!e'+'*16!4'5,61&"$%(!Y#e4\!/>/./MG!&$!-16-,61&'!1%%,16!
*'-'"D&(.! ! ^'16&:! D61%(! &:1&! +$! %$&! *'D$*&! *'-'"D&(! &$! &:'! )%&'*%16! 4';'%,'! 0'*;"-'!
Y)40\]!A$*!'c1BD6']!5*$,D!:'16&:!D61%(!*'5,61&'+!<2!&:'!UBD6$2''!4'&"*'B'%&!)%-$B'!
0'-,*"&2!?-&!/ITG! YU4)0?\! &:1&! 1*'! 'c'BD&! A*$B! A"6"%5! "%-$B'! &1c! *'&,*%(]! (:$,6+!
,('!D*$c2!B'1(,*'(!&$!+'&'*B"%'!&:'"*!1%%,16!*'-'"D&(.I>!
0''!9:1&!-$%(&"&,&'(!1!(B166!:'16&:!D61%l!
 

Copies of the 
Rule & Related 
Materials 

!
X:'!'%&"*'!=*";1-2!4,6']!1(!S'66!1(!5,"+1%-'!1%+!1++"&"$%16!B1&'*"16(]!B12!<'!A$,%+!
$%!$,*!S'<("&']!:&&DQWWSSS.::(.5$;W$-*W:"D11.!

http://answers.hhs.gov/cgi-bin/hhs.cfg/php/enduser/std_adp.php?p_sid=UWxyatGg&p_lva=&p_faqid=368&p_created=1040408934&p_sp=cF9zcmNoPTEmcF9ncmlkc29ydD0mcF9yb3dfY250PTE3NCZwX3NlYXJjaF90ZXh0PXNtYWwgaGVhbHRoJnBfY2F0X2x2bDE9NyZwX2NhdF9sdmwyPX5hbnl_JnBf
http://www.hhs.gov/ocr/hipaa


!

N#4!=*";1-2!4,6'!0,BB1*2!!!!!!!!!!!!!!!!!!!!!!!/I! J1(&!4';"('+!MPWM@!

End Notes 
!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

/!=,<.!J.!/MGd/I/.!
>!RP!e4!V>GR>.!
@!RT!e4!P@/V>.!
G!GP!#.e.4.!ii!/RM./M>]!/RM./M@.!
P!U;'%! "A! 1%!'%&"&2]! (,-:!1(!1! -$BB,%"&2!:'16&:!-'%&'*]!+$'(!%$&!B''&! &:'!+'A"%"&"$%!$A!1!:'16&:!
D61%]!"&!B12]!%$%'&:'6'((]!B''&!&:'!+'A"%"&"$%!$A!1!:'16&:!-1*'!D*$;"+'*]!1%+]!"A!"&!&*1%(B"&(!:'16&:!
"%A$*B1&"$%!"%!'6'-&*$%"-!A$*B!"%!-$%%'-&"$%!S"&:!&:'!&*1%(1-&"$%(!A$*!S:"-:!&:'!0'-*'&1*2!$A!^^0!
:1(!1+$D&'+!(&1%+1*+(!,%+'*!^)=??]!B12!(&"66!<'!1!-$;'*'+!'%&"&2.!
R!GP!#.e.4.!ii!/RM./M>]!/RM./M@g!see!0$-"16!0'-,*"&2!?-&!i!//T>Y1\Y@\]!G>!E.0.#.!i!/@>M+d/Y1\Y@\.!!
X:'!&*1%(1-&"$%!(&1%+1*+(!1*'!'(&1<6"(:'+!<2!&:'!^)=??!X*1%(1-&"$%(!4,6'!1&!GP!#.e.4.!=1*&!/R>.!
T!GP!#.e.4.!i!/RM./M@.!
V!GP!#.e.4.!i!/RG.PMMY<\.!
I!GP!#.e.4.!i!/RM./M@.!
/M!GP!#.e.4.!ii!/RG.PM>Y'\]!/RG.PMGY'\.!
//!GP!#.e.4.!i!/RG.P@>!
/>!GP!#.e.4.!i!/RM./M@.!
/@!GP!#.e.4.!i!/RM./M@!
/G!GP!#.e.4.!ii!/RG.PM>Y+\Y>\]!/RG.P/GY1\!1%+!Y<\.!
/P!X:'!A$66$S"%5!"+'%&"A"'*(!$A!&:'!"%+";"+,16!$*!$A!*'61&";'(]!'BD6$2'*(]!$*!:$,(':$6+!B'B<'*(!$A!
&:'! "%+";"+,16! B,(&! <'! *'B$;'+! &$! 1-:"';'! &:'! Z(1A'! :1*<$*[! B'&:$+! $A! +'d"+'%&"A"-1&"$%Q! Y?\!
L1B'(g! Y7\! ?66! 5'$5*1D:"-! (,<+";"("$%(! (B166'*! &:1%! 1! 0&1&']! "%-6,+"%5! (&*''&! 1++*'((]! -"&2]!
-$,%&2]!D*'-"%-&]!H"D!-$+']!1%+!&:'"*!'O,";16'%&!5'$-$+'(]!'c-'D&!A$*!&:'!"%"&"16!&:*''!+"5"&(!$A!1!H"D!
-$+'! "A]! 1--$*+"%5! &$! &:'! -,**'%&! D,<6"-62! 1;1"61<6'! +1&1! A*$B! &:'! 7,*'1,! $A! #'%(,(! Y/\! &:'!
5'$5*1D:"-! ,%"&(! A$*B'+! <2! -$B<"%"%5! 166! H"D! -$+'(! S"&:! &:'! (1B'! &:*''! "%"&"16! +"5"&(! -$%&1"%(!
B$*'!&:1%!>M]MMM!D'$D6'g!1%+!Y>\!&:'!"%"&"16!&:*''!+"5"&(!$A!1!H"D!-$+'!A$*!166!(,-:!5'$5*1D:"-!,%"&(!
-$%&1"%"%5!>M]MMM!$*!A'S'*!D'$D6'!"(!-:1%5'+!&$!MMMg!Y#\!?66!'6'B'%&(!$A!+1&'(!Y'c-'D&!2'1*\!A$*!
+1&'(!+"*'-&62!*'61&'+!&$!&:'!"%+";"+,16]!"%-6,+"%5!<"*&:!+1&']!1+B"(("$%!+1&']!+"(-:1*5'!+1&']!+1&'!$A!
+'1&:g!1%+!166!15'(!$;'*!VI!1%+!166!'6'B'%&(!$A!+1&'(!Y"%-6,+"%5!2'1*\!"%+"-1&";'!$A!(,-:!15']!'c-'D&!
&:1&! (,-:! 15'(! 1%+! '6'B'%&(! B12! <'! 155*'51&'+! "%&$! 1! ("%56'! -1&'5$*2! $A! 15'! IM! $*! $6+'*g! YF\!
X'6'D:$%'!%,B<'*(g!YU\!e1c!%,B<'*(g!Ye\!U6'-&*$%"-!B1"6!1++*'(('(Q!YC\!0$-"16!('-,*"&2!%,B<'*(g!
Y^\! K'+"-16! *'-$*+! %,B<'*(g! Y)\! ^'16&:! D61%! <'%'A"-"1*2! %,B<'*(g! Yk\! ?--$,%&! %,B<'*(g! Ym\!
#'*&"A"-1&'W6"-'%('! %,B<'*(g! YJ\! n':"-6'! "+'%&"A"'*(! 1%+! ('*"16! %,B<'*(]! "%-6,+"%5! 6"-'%('! D61&'!
%,B<'*(g! YK\! F';"-'! "+'%&"A"'*(! 1%+! ('*"16! %,B<'*(g! YL\! 9'<! E%";'*(16! 4'($,*-'! J$-1&$*(!
YE4J(\g! YN\! )%&'*%'&! =*$&$-$6! Y)=\! 1++*'((! %,B<'*(g! Y=\!7"$B'&*"-! "+'%&"A"'*(]! "%-6,+"%5! A"%5'*!
1%+!;$"-'!D*"%&(g!Yo\!e,66!A1-'!D:$&$5*1D:"-!"B15'(!1%+!1%2!-$BD1*1<6'!"B15'(g!1%+!p!1%2!$&:'*!
,%"O,'! "+'%&"A2"%5! %,B<'*]! -:1*1-&'*"(&"-]! $*! -$+']! 'c-'D&! 1(! D'*B"&&'+! A$*! *'d"+'%&"A"-1&"$%!
D,*D$('(! D*$;"+'+! -'*&1"%! -$%+"&"$%(! 1*'! B'&.! ! )%! 1++"&"$%! &$! &:'! *'B$;16! $A! &:'! 1<$;'d(&1&'+!
"+'%&"A"'*(]!&:'!-$;'*'+!'%&"&2!B12!%$&!:1;'!1-&,16!8%$S6'+5'!&:1&!&:'!*'B1"%"%5!"%A$*B1&"$%!-$,6+!
<'! ,('+! 16$%'! $*! "%! -$B<"%1&"$%! S"&:! 1%2! $&:'*! "%A$*B1&"$%! &$! "+'%&"A2! 1%! "%+";"+,16! S:$! "(!
(,<a'-&!$A!&:'!"%A$*B1&"$%.!!GP!#.e.4.!i!/RG.P/GY<\.!
/R!GP!#.e.4.!i!/RG.PM>Y1\.!
/T!GP!#.e.4.!i!/RG.PM>Y1\Y>\.!



!

N#4!=*";1-2!4,6'!0,BB1*2!!!!!!!!!!!!!!!!!!!!!!!>M! J1(&!4';"('+!MPWM@!
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/V!GP!#.e.4.!i!/RG.PM>Y1\Y/\.!
/I!GP!#.e.4.!i!/RG.PMRY-\.!
>M!GP!#.e.4.!i!/RG.PM/.!
>/!GP!#.e.4.!i!/RG.PM/.!
>>!GP!#.e.4.!i!/RG.PM/.!
>@!!GP!#.e.4.!i!/RG.PMVY1\Y>\!
>G!GP!#.e.4.!i!/RG.PMRY<\.!
>P!GP!#.e.4.!i!/RG.P/MY1\.!
>R!GP!#.e.4.!i!/RG.P/MY<\.!
>T!GP!#.e.4.!ii!/RG.PM>Y1\Y/\Y"""\.!
>V!See!GP!#.e.4.!i!/RG.P/>.!
>I!!GP!#.e.4.!i!/RG.P/>Y1\.!
@M!GP!#.e.4.!i!/RG.P/>Y<\.!
@/!GP!#.e.4.!i!/RG.P/>Y1\]!Y-\.!
@>!GP!#.e.4.!i!/RG.P/>Y+\.!
@@!GP!#.e.4.!i!/RG.P/>Y'\.!
@G!GP!#.e.4.!i!/RG.P/>YA\.!
@P!GP!#.e.4.!i!/RG.P/>Y5\.!
@R!GP!#.e.4.!i!/RG.P/>Y:\.!
@T! X:'! =*";1-2! 4,6'! +'A"%'(! *'('1*-:! 1(]! Z1! (2(&'B1&"-! "%;'(&"51&"$%]! "%-6,+"%5! *'('1*-:!
+';'6$DB'%&]! &'(&"%5]! 1%+! ';16,1&"$%]! +'("5%'+! &$! +';'6$D! $*! -$%&*"<,&'! &$! 5'%'*16"H1<6'!
8%$S6'+5'.[!GP!#.e.4.!i!/RG.PM/.!
@V!GP!#.e.4.!i!/RG.P/>Y"\.!
@I!GP!#e4!i!/RG.P/GY'\.!
GM!GP!#.e.4.!i!/RG.P/>Ya\.!
G/!GP!#.e.4.!i!/RG.P/>Y8\.!
G>!GP!#.e.4.!i!/RG.P/>Y6\.!
G@! GP!#.e.4.! i! /RG.P/GY'\.! !?! 6"B"&'+! +1&1! ('&! "(! D*$&'-&'+! :'16&:! "%A$*B1&"$%! &:1&! 'c-6,+'(! &:'!
A$66$S"%5!+"*'-&!"+'%&"A"'*(!$A!&:'!"%+";"+,16!$*!$A!*'61&";'(]!'BD6$2'*(]!$*!:$,(':$6+!B'B<'*(!$A!
&:'! "%+";"+,16Q! Y"\!L1B'(g! Y""\!=$(&16! 1++*'((! "%A$*B1&"$%]! $&:'*! &:1%! &$S%!$*!-"&2]!0&1&'!1%+!H"D!
-$+'g! Y"""\! X'6'D:$%'! %,B<'*(g! Y";\! e1c! %,B<'*(g! Y;\! U6'-&*$%"-! B1"6! 1++*'(('(Q! Y;"\! 0$-"16!
('-,*"&2! %,B<'*(g! Y;""\! K'+"-16! *'-$*+! %,B<'*(g! Y;"""\! ^'16&:! D61%! <'%'A"-"1*2! %,B<'*(g! Y"c\!
?--$,%&! %,B<'*(g! Yc\! #'*&"A"-1&'W6"-'%('! %,B<'*(g! Yc"\! n':"-6'! "+'%&"A"'*(! 1%+! ('*"16! %,B<'*(]!
"%-6,+"%5!6"-'%('!D61&'!%,B<'*(g!Yc""\!F';"-'!"+'%&"A"'*(!1%+!('*"16!%,B<'*(g!Yc"""\!9'<!E%";'*(16!
4'($,*-'! J$-1&$*(! YE4J(\g! Yc";\! )%&'*%'&! =*$&$-$6! Y)=\! 1++*'((! %,B<'*(g! Yc;\! 7"$B'&*"-!
"+'%&"A"'*(]! "%-6,+"%5! A"%5'*! 1%+! ;$"-'! D*"%&(g! Yc;"\! e,66! A1-'! D:$&$5*1D:"-! "B15'(! 1%+! 1%2!
-$BD1*1<6'!"B15'(.!!GP!#.e.4.!i!/RG.P/GY'\Y>\.!
GG!GP!#.e.4.!i!/RG.PMV.!
GP!?!-$;'*'+!'%&"&2!B12!-$%+"&"$%!&:'!D*$;"("$%!$A!:'16&:!-1*'!($6'62!&$!5'%'*1&'!D*$&'-&'+!:'16&:!
"%A$*B1&"$%!A$*!+"(-6$(,*'!&$!1!&:"*+!D1*&2!$%!&:'!"%+";"+,16!5";"%5!1,&:$*"H1&"$%!&$!+"(-6$('!&:'!
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"%A$*B1&"$%!&$!&:'!&:"*+!D1*&2.!!e$*!'c1BD6']!1!-$;'*'+!'%&"&2!D:2("-"1%!B12!-$%+"&"$%!&:'!
D*$;"("$%!$A!1!D:2("-16!'c1B"%1&"$%!&$!<'!D1"+!A$*!<2!1!6"A'!"%(,*1%-'!"((,'*!$%!1%!"%+";"+,16_(!
1,&:$*"H1&"$%!&$!+"(-6$('!&:'!*'(,6&(!$A!&:1&!'c1B"%1&"$%!&$!&:'!6"A'!"%(,*1%-'!"((,'*.!!?!:'16&:!D61%!
B12!-$%+"&"$%!'%*$66B'%&!$*!<'%'A"&(!'6"5"<"6"&2!$%!&:'!"%+";"+,16!5";"%5!1,&:$*"H1&"$%]!*'O,'(&'+!
<'A$*'!&:'!"%+";"+,16_(!'%*$66B'%&]!&$!$<&1"%!D*$&'-&'+!:'16&:!"%A$*B1&"$%!Y$&:'*!&:1%!
D(2-:$&:'*1D2!%$&'(\!&$!+'&'*B"%'!&:'!"%+";"+,16_(!'6"5"<"6"&2!$*!'%*$66B'%&!$*!A$*!,%+'*S*"&"%5!$*!
*"(8!*1&"%5.!!?!-$;'*'+!:'16&:!-1*'!D*$;"+'*!B12!-$%+"&"$%!&*'1&B'%&!*'61&'+!&$!*'('1*-:!Y'.5.]!
-6"%"-16!&*"16(\!$%!&:'!"%+";"+,16!5";"%5!1,&:$*"H1&"$%!&$!,('!$*!+"(-6$('!&:'!"%+";"+,16_(!D*$&'-&'+!
:'16&:!"%A$*B1&"$%!A$*!&:'!*'('1*-:.!!GP!#.e.4.!PMVY<\YG\.!
GR!GP!#e4!i!/RG.P@>.!
GT!Z=(2-:$&:'*1D2!%$&'([!B'1%(!%$&'(!*'-$*+'+!Y"%!1%2!B'+",B\!<2!1!:'16&:!-1*'!D*$;"+'*!S:$!"(!
1! B'%&16! :'16&:! D*$A'(("$%16! +$-,B'%&"%5! $*! 1%162H"%5! &:'! -$%&'%&(! $A! -$%;'*(1&"$%! +,*"%5! 1!
D*";1&'!-$,%('6"%5! ('(("$%!$*! 1!5*$,D]! a$"%&]!$*! A1B"62!-$,%('6"%5! ('(("$%!1%+! &:1&!1*'! ('D1*1&'+!
A*$B!&:'!*'(&!$A!&:'!$A!&:'!"%+";"+,16_(!B'+"-16!*'-$*+.!!=(2-:$&:'*1D2!%$&'(!'c-6,+'(!B'+"-1&"$%!
D*'(-*"D&"$%! 1%+! B$%"&$*"%5]! -$,%('6"%5! ('(("$%! (&1*&! 1%+! (&$D! &"B'(]! &:'! B$+16"&"'(! 1%+!
A*'O,'%-"'(! $A! &*'1&B'%&! A,*%"(:'+]! *'(,6&(! $A! -6"%"-16! &'(&(]! 1%+! 1%2! (,BB1*2! $A! &:'! A$66$S"%5!
"&'B(Q!+"15%$("(]!A,%-&"$%16!(&1&,(]!&:'!&*'1&B'%&!D61%]!(2BD&$B(]!D*$5%$("(]!1%+!D*$5*'((!&$!+1&'.!!
GP!#.e.4.!i!/RG.PM/.!
GV!!GP!#.e.4.!i!/RG.PMVY1\Y>\.!
GI!GP!#.e.4.!ii!/RG.PM/!1%+!/RG.PMVY1\Y@\.!
PM!GP!#.e.4.!ii!/RG.PM>Y<\!1%+!/RG.P/G!Y+\.!
P/!GP!#.e.4.!ii!/RG.P>MY1\!1%+!Y<\.!!?!5*$,D!:'16&:!D61%]!$*!1!:'16&:!"%(,*'*!$*!^KN!S"&:!*'(D'-&!
&$! &:'! 5*$,D! :'16&:! D61%]! &:1&! "%&'%+(! &$! +"(-6$('! D*$&'-&'+! :'16&:! "%A$*B1&"$%! Y"%-6,+"%5!
'%*$66B'%&! +1&1! $*! (,BB1*2! :'16&:! "%A$*B1&"$%\! &$! &:'! D61%! (D$%($*]!B,(&! (&1&'! &:1&! A1-&! "%! &:'!
%$&"-'.! ! 0D'-"16! (&1&'B'%&(! 1*'! 16($! *'O,"*'+! "%! &:'! %$&"-'! "A! 1! -$;'*'+! '%&"&2! "%&'%+(! &$! -$%&1-&!
"%+";"+,16(! 1<$,&! :'16&:d*'61&'+! <'%'A"&(! $*! ('*;"-'(]! &*'1&B'%&! 16&'*%1&";'(]! $*! 1DD$"%&B'%&!
*'B"%+'*(]!$*!A$*!&:'!-$;'*'+!'%&"&2_(!$S%!A,%+*1"("%5.!
P>!GP!#.e.4.!i!/RG.P>MY-\.!
P@!GP!#.e.4.!i!/RG.P>MY+\.!
PG!GP!#.e.4.!i!/RG.P>MY-\.!
PP!GP!#.e.4.!i!/RG.P>G.!
PR!GP!#.e.4.!i!/RG.PM/.!
PT!?!-$;'*'+!'%&"&2!B12!+'%2!1%!"%+";"+,16!1--'((]!D*$;"+'+!&:1&!&:'!"%+";"+,16!"(!5";'%!1!*"5:&!&$!
:1;'!(,-:!+'%"16(!*';"'S'+!<2!1!6"-'%('+!:'16&:!-1*'!D*$A'(("$%16!YS:$!"(!+'("5%1&'+!<2!&:'!
-$;'*'+!'%&"&2!1%+!S:$!+"+!%$&!D1*&"-"D1&'!"%!&:'!$*"5"%16!+'-"("$%!&$!+'%2\]!S:'%!1!6"-'%('+!:'16&:!
-1*'!D*$A'(("$%16!:1(!+'&'*B"%'+]!"%!&:'!'c'*-"('!$A!D*$A'(("$%16!a,+5B'%&]!&:1&Q!Y1\!&:'!1--'((!
*'O,'(&'+!"(!*'1($%1<62!6"8'62!&$!'%+1%5'*!&:'!6"A'!$*!D:2("-16!(1A'&2!$A!&:'!"%+";"+,16!$*!1%$&:'*!
D'*($%g!Y<\!&:'!D*$&'-&'+!:'16&:!"%A$*B1&"$%!B18'(!*'A'*'%-'!&$!1%$&:'*!D'*($%!Y,%6'((!(,-:!$&:'*!
D'*($%!"(!1!:'16&:!-1*'!D*$;"+'*\!1%+!&:'!1--'((!*'O,'(&'+!"(!*'1($%1<62!6"8'62!&$!-1,('!(,<(&1%&"16!
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('&.!!/RG.P>RY1\Y>\.!
RM!GP!#.e.4.!i!/RG.P>V.!
R/!GP!#.e.4.!i!/RG.P>>Y1\.!
R>!GP!#.e.4.!i!/RG.P>>Y1\.!)%!1++"&"$%]!1!*'(&*"-&"$%!15*''+!&$!<2!1!-$;'*'+!'%&"&2!"(!%$&!'AA'-&";'!
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/RG.P/MY1\!$*!/RG.P/>.!
R@!GP!#.e.4.!i!/RG.P>>Y<\.!
RG!GP!#.e.4.!i!/RG.P@MY"\.!
RP!GP!#.e.4.!i!/RG.P@MY1\.!
RR!!GP!#.e.4.!i/RM./M@.!
RT!GP!#.e.4.!i!/RG.P@MY<\.!
RV!GP!#.e.4.!i!/RG.P@MY'\.!
RI!GP!#.e.4.!i!/RG.P@MYA\.!
TM!GP!#.e.4.!i!/RG.P@MY-\.!
T/!GP!#.e.4.!i!/RG.P@MY+\.!
T>!GP!#.e.4.!i!/RG.P>MY<\Y/\Y;"\.!
T@!GP!#.e.4.!i!/RG.P@MY5\.!
TG!GP!#.e.4.!i!/RG.P@MY:\.!
TP!GP!#.e.4.!i!/RG.P@MYa\.!
TR!GP!#.e.4.!i!/RG.P@MY8\.!
TT!!GP!#.e.4.!ii!/RG./M@]!/RG./MP.!
TV!GP!#.e.4.!i!/RG./M@.!
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V/!GP!#.e.4.!i!/RG.PMRY-\YP\.!
V>!GP!#.e.4.!i!/RG.PMGY5\.!
V@!GP!#.e.4.!i!/RG.PMGYA\.!
VG!GP!#.e.4.!i!/RG.PM>Y5\.!
VP!!GP!#.e.4.!i/RM.>M@.!
VR!GP!#.e.4.!i!/RM.>M>.!
VT!GP!#.e.4.i!/RM.@MG!
VV!=,<.!J.!/MGd/I/g!G>!E.0.#.!i/@>M+dP.!
VI!=,<.!J.!/MGd/I/g!G>!E.0.#.!i/@>M+dR.!
IM!GP!#.e.4.!i!/RG.P@G.!
I/!GP!#.e.4.!i!/RM./M@.!
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